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ABSTRACT

The objectives of this study were; (1) to study learning organization of Lerdsin
Hospital, Sri Wiang Road, Si Lom, Bang Rak, Bangkok; (2) to investigate work pocesses
for nurses in the new normal life in during COVID-19 paandemic of Lerdsin Hospital,
Sri Wiang Road, Si'Lom, Bang Rak, Bangkok; (3) to examine the relationship between
learning organization and work function according to the new normal life for nurses
in the new normal life in during COVID-19 paandemic of Lerdsin Hospital, Sri Wiang
Road, Si Lom, Bang Rak, Bangkok; and (4) to study ways to devleop the learning
organization of Lerdsin Hospital, Sri Wiang Road, Si Lom, Bang Rak, Bangkok. The
sample of this study were nurses in the inpatient ward of Lerdsin Hospital, Sri Wiang
Road, Si Lom, Bang Rak, Bangkok, a total of 200 persons which calculated through a
sample size using the formula of Taro Yamane. The data were the questionnaire
which rating thourgh 5 ratig acales and the reliability was .88. The statistic used were
frequency, percentage, means, standard deviation, and Pearson’s product moment

correlation coefficient.



The research results found that; (1) the overall average of learning organization
of Lerdsin Hospital, was in high level. The aspects can be ordered respectively as
follows: personal mastery, team learning, mental models, systems thinking, and
shared vision; (2) the level overall average of work precess for nurses in the new
normal life was in high level. The aspects can be ordered respectively as follows:
new normal nurse service, and new normal life of nurse; and (3) the relationship
between learning organization and work process according to the new normal life for
nurses in the new normal life correlated at the .01 level with the work process

according to the new normal life of nurse in low level (0.458).

Keywords: learning organization, Lerdsin Hospital, COVID-19

Major Advisor
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2.2 nuifeaiuasAmauvsnsizeus
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a¥indy 5 Ussnns Tusedudodiyded
1. nsifiuyanasaud (Personal Mastery) @unBnuasssdnisiieidusng u
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3) ﬂm‘%auﬁlma'l‘is’%m'l,ﬁﬁwﬁﬂ



24

Essences / peing
- Gener-Activeness -
- Connectedness
- Vision \\
Principles - Creative Tension VS.
Emeotional Tension
- Subcenscious /f

- Clarifying personal Vision
s - Holding Creative Tension
Practices
1. Focusing on the result
2. Seeing curyent result

- Making Choices

Personal Mastery

W3 2.1 Personal Mastery Uiuugean The Fifth Discipline: The Art and Practice

of the Learning Organization. London: Century Press.

2 ASHLUULEUAINAR (Mental Models) Huaufnanudilavesauidin

] '
a o= o ]

et | o a =t a - a aa a 1
NilPo0IANIT WATABTININANUUNIT Fapnuanveyanaioudeddyuariioninane
MsuanangAnIsu lag Senge iU WUULRLNRALARYBIEN ANIBNEWANNINAILAR
s el o W s o ot = i s = o o a
191eRnsTilansaRutyrenanalusEiy wasdnvaeiunnateiuly Favilvaundn

i = s v 3/ o/ i al L2 A o aa = 1
LLF\EﬂSﬂH&Jﬂ’ﬁ'ﬁUELLaxL’U']‘L’ilIaﬂﬂﬂ‘\jLﬁEl’]ﬂU’FNﬂﬂ’YiLLﬁ%\i’]UV!W’]LﬁEJQQJWLﬁEI’) Iﬂﬂlﬂﬁ’]lﬂiﬂ
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Y

\Faulpsiumisiausgfuawaavianunal Aty ideindaymtunelussAnisaudniiin

I

Lidlaeududunimesgmuasdeadudsuuilulgme uinduyeslarnalng

AnduanuiuAnveUTeENITNANEY 9 Faindanalminnanudaudluntelusannis
q’j dy € d'l) =I' o v a [3 = LY} f:i 2

Y91l aqﬂ‘d'35ﬂauwugwmswﬂwauwn‘umammiﬂan‘wﬂwqﬂmm waralu1snuedlan
auanduase masUseneunie 1) T¥nnsnawnudunssuiunmsiiou; uas 2) Aodrnely

fnwelunislasasiguasiimaiy



Essences /roveofTmih
- Openness .

- Espoused theory VS.
Principles Theory in use

- Ladder of inference

- Balance inquiry and advocacy

Practices - Distinguishing data from abstraction based oxn data
- Testing Assumptions

- Left-hand column

Mental Models

Al 2.2 Mental Models UsuUsean The Fifth Discipline: The Art and Practice

of the Learning Organization. London: Century Press.

3. nsadreidusimisaudiu (Building Shared Vision) 1JwAgn5¥inlvaLnEn

LravauAnsdeTad wasiinsialddundnfnusaludrmd wedldluauian sutiaie

¢ o ) aa 1 ! v a e AUL 1=l a '
anunisaiseeslunuute 9 AARIITABAANENR Hanluf LasHaluuNa q NANAIN
JnesiAnTuReefntg Faudasneiiznisudlalgwedidlslatie lasdnisinldeaundn
snaulatiuiy warueumngliluiudunstuudahugeiuiy Ssoznelitinanugdn

o/ o/ ot €1 s

KN nsiaduTiEsufuTesaunluesAnng Nell nsasaddevieia yilosAusenou

€

lﬂ.l/ = v 2 1 =l ar o 2/ L4 vV a v 13
fugiude 1) nszduliudasauiidyvian Tagadrausseniansyguliifinnisaiiedssa
2) aunideraidiuyanaliduideiaisuiuresednis 3) asravirunfneddevially
s s ‘il d v oa = A a [ 74 =l s
sufuamrniunndige Weldiiawginssufiaduayulaslifesiinisniuqunu uaz

4) miaﬁuaquﬁﬁ’aﬁﬂﬁﬁmmﬂ
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Essences / Conunonatity

of purpose
- Partnership

Principles - Shared vision as hologram

- Commitment VS. Compliance

- Visioning process
. 1, Sharing personal visions
Practices e
2. Listening to others
3. Allowing freedom of choice

- Acknowledging current reality

Building Shared Vision

i 2.3 Building Shared Vision U3uu3sa1n The Fifth Discipline: The Art and Practice

of the Learning Organization. London: Century Press.

=l 21 LY I = . @, =l 21 7] a
4. msi3euisuiuiuny (Team Learning) LUUNNSISEUZTIUNUVBIAINTN

at 1 = = 1 al = @ W A o
TneaAum WEJELLﬁSﬂ’J A mmmam‘uﬂ'lunquuma ALUAEUAUAALALNY LWDTWRIUIAN '11]%11@3

[
=2

=i v oo e < ' =l L s < = a o1
A wannnsovesdialiiAniy Ine Senge Winda n1siFeuisiuiuiuiineziiniuldse
ﬂl =l e =) L 2/, a l}ﬂ\l 1 1 al 1 % d 12
Slafinissiungwesaudnluivlrlailaniaifouiaeing o saunu mensuaniasuteya
AuAniy uavUsraunsaitsfunasiuetnminansuazseiios Wy nzduldnguiintg
aunun (Dialogue) warn15aAUs1e (Discussion) waznidaazy Faaziliiinarudn

a¥reassAlmi q Mmilugdmnevesednis



Essences / - Coftective
intelligence
- Alignment

AN

N
Principles S >
"}f \
/

- Integrate dialogue and discussion

- Defensive routines

- Suspending assumption
Practices - Acting as colleagues
- Sup facing own defense venues

- Practicing

Team Learning

AN 2.4 Team Learning Y3uU397n The Fifth Discipline: The Art and Practice

of the Learning Oreanization. London: Century Press.

5. nrsAnetraduszuu (Systems Thinking) [Hunshauumdnasiugiuin
duwiuduindns ndnfe Hyvmidaluiuiideudunamnanuumenisudlalymves
dloruiifionain Lavnisuedlanwuunendiuazsiilantymnmamiieugnly Lazbeasn
Lgiaﬂﬂﬁmﬁauﬁlﬁ]mmmn%"uwi'ﬂﬂﬁﬁwzﬁﬂﬁisUUmauﬂuaaﬁiatmnssﬁ'mé'ummﬂﬁyu
wintfu fedu ﬂ'1'5LLﬁlﬁ{]ay,uﬁdmiﬁﬂﬁl,ﬁmmmﬂuqaLLasﬁﬂLﬁumsaﬂwa%’waﬁﬁ
FansuAtunIuuUeIATINABIlATATIIAYINUNUTEEEY dmun1sinueslaniuusdn
s MioRnagrafiusyuuldtuasdesinsusudsuiate (A Shift of Mind) Turaneaude
1) L'LJé"EJuLLanmmsma\ﬂanLLUULLanﬂ"mmwﬁ’Jummmmwsqu 2) Lﬂﬁﬂumﬂmiumugwé
IHueudesSUsslevhndumsuesinywdidudiimunssiiesefulunmslidausuiums
WABULUAIAINNIFIWRININIYN AL 3) Wasuanmsaesulutagtuludunisadeassdly

BUIAR
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' \
Essences \\
™,
\\
\'\
Principles - Structure influences behavior ‘?\\
- Policy resistance / \\
-Leverage / .
/
Practices - System archetypes
- Simlation
Systems Thinking

AWl 2.5 Systems Thinking U%'Uﬂqﬁﬁl’m The Fifth Discipline: The Art and Practice

of the Learning Organization. London: Century Press.

Marquardt (2002, S iisluufums Jan30] wazdsys wseRsnuu, 2550, u. 17-43)
& aueuuuerdnswinsdouiluBsruuintiesssnoud gy 5 Fudtadl
1. fnunisi3eug (Leaming Subsystem) Wunnud Ay vean1saseesdng
wisnsFeus 34l 3 esAusznevde
1.1 sedunsEend (Levels of Leamning) wunilu 3 sedufie 1) maiieug
seiuyAAa (Individual Leaming) waineiia nsWasuulasiwiney Aug 1ei LaAtilen
seyaraduinnnEEEuiAIemues A NMIEINA warannsAnelasedemalulad
2) msi3eugsvAungy (Group/Team Leaming) e maAsuwadaelimaiutuvesmng
Fwsuaraussouznglungu Fediamiensnsziveinguies uag 3) N5L3EU3IEAUDIANTG
(Organization Leaming) wneis mswasunUasidunsensesuasssnmuasmLEINsalY
msUfURuTesRIAnIT Faldrnmeaiuuiudss uaeianelleses TR RN
1.2 Useuamuesnsisenl (Types of Leaming) laun 1) maGeufiitensuius

(Adaptive Leaming) Ao madeuianuszaunsailuefaiensuiulytluewan 2 QUPTEEIRUR

A1ANT58l (Anticipatory Leaming) A® Asiisudfiieausineuarudussvendmung
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=l

FRULUIN NN Iﬂﬂﬁﬂ’l‘iLLﬂ’JW”&ﬂ'}’m’jﬁ’wﬂ’]'iﬂ’]ﬂﬁﬂ FuauinsiAgfuauIARluras

va o L3

Snwme way 3) Matieulngnsnszii (Action Learning) fle MsiSeugiawLNITOl
< da X a I -l [ ° 2 2 s i
vapanmilysiietuaianidugurenisdeud wethanugilaldldinuiminm nqu

WAZBIANIT

1.3 Winwzn1siews (Leaming Skills/Disciplines) vinwznsiseuiusEneume
5 peFUsznay WeansnsaFeuildealiuszansam laun 1) mnuAngeszuy (Systematic
Thinking) 1 avinliuuUwNUA1e q SAruauysel wazilvszansnalunisiasuudas
2) UiuuALAA (Mental Model) Dudesuiivgniiladnlumiufavemiinnuddianina
sansuangAnTIy 3) Masigarutiuéa (Personal Mastery) Aemsalugauiieiviey

9 = v o " e = o = o a v v

voentinaudafeserdomnuaiilunisdeuiludeiivih 4) naEsugagnute (Self-
Directed Learning) Hupnnunsvieiefuramiinauiazjsmwaulalunmsiougluies

= i

' o 14 @ [] P o 1 =l = [
MY f mnmmmﬂun'1sm~3'mLwauﬂﬂqmmammuwawu Lag 5) NTEUNUIEDEITNUY

u

(Dialogue) yneensRanarn1saeasTua sz amInUsEAUANS q lupsAnis Lieas

2 =l 14 o el o
mmwjau‘lmu,azﬂ'i::mumiL'sﬂuguasﬂﬁﬂgum'luwmmu

Levels of Learning

f

‘ 1) Tndividual Leaming '
|

1 2} Group/Team learning

3) Organization learning Leisuing Skills/
Disciplines
Learnin g 1) Systematic Thinking
2) Mental Model)
SlleyStem 3} Personal Mastery
4) Self-Directed Learning
Types of learning 5) Dialogue

1) Adaptive Learning
2) Anticipatory Learning '

3) Action Learning

At 2.6 Frunsiiens USuUseean nsiRIeeAn SNy, uaniniied
Building the Learning Organization: Mastering the 5 Elements for Corporate

Learning. namw: i8ndivasiin.
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2. #1u4Ans (Oreanization Subsystem) Wuntsiuualinguauunvirnu

UL ULEY SnsEUIuMTANe Antuuazsniuly Fa8 4 esfsznoude

2 1 3duvie] (Vision) ilunlueuinnvetednis MAnsinntafiuue
Sufuresaindnlusinis

22 STy (Culture) Wuenilen prandla FURTR AsnmuasUsumdves
AT ?ﬁqﬁa'mhEJ’Lunﬁ'mgUwaaawqﬁﬂi'suu,aznﬁ%’uﬁmuaﬁaﬂam;aaam%ﬂ'luaaﬁmi

2.3 nagns (Strategy) aefiauduiusiuununtsujua 35015 uay
Humpuiasiliosinsussgidermivasdmuneitmuals

2 4 Tnsea¥n9098n13 (Structure) Tasad1990909ANITURINTITIT UG

azidunuuiunu wariiaanueasaiags Fadunaliiinisinde n1slvaisuvesdoyauas

ausauevanislularansuenasnnslust1en

Structure

Organization
Culture

Subsystem

Strategy

il 2.7 $russdnns USuusann nrsesdnsuian oy waviniies Building
the Learning Oreanization: Maslering the 5 Elements for Corporate

Learning. ngann=: Bndiuesiin.
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3. guny (People Subsystem) Usznaudae ginnisuasgimuineu anen

1 74 1

uumuuaxﬁwﬁmmaqiﬁa FWnaulosuasyue muﬁwwﬁuﬁagl,rmﬁau Favnngudl
@mﬁimamﬁﬂﬁmemﬂ%aui Lazdedlddunisidesiud uazni1sispultulAnIiy
i 6 paAUsENEUAD
v a v o . [ & e, & o 4
3.1 Juimiuazi (Managers and Leader) aoalurrnaou LUUNLaE
& | Yo vl Ao w 4 A v I a - v %

wasunuueg i ugduLAs R NganD Fowmiruasislenalumsieuzlvinusoutn

3.2 wilna (Employees) wldYumsiBesunuazmein s lfieuzani
o = d' as v =} :I' =1 = s q‘j 2
Femimsnauuieniuanssougluewan naiFgavaseuuAnTs vty

3.3 gnA1 (Customers) a]s‘ﬁﬁ'auiw’lumiisummﬁaamwamﬁmﬁuaz
miu%mﬁmﬁam{c’]ﬂaumﬁavlﬁiﬂﬂa"suiumil,%awiamiL?ﬂui"ummﬁmi

3.4 Wustinsviudau (Aliances) eeleUselemtiannnsuddluaussousuayanug

3.5 fandming (Suppliers) azledunisilneusuuaziunumiulusunsy
ATEARUAN 9

3.6 quay (Communities) lALA NGuAN NNEIAUNLATYFRAUAE

Asiinw FeagitdulumsliiuasiunaGeus

Managers
and Leader \\
(Communities Employees
: : People
Subsystem
Suppliers Custoniers

—

Alliances

nwdt 2.8 duau UFUUgIan nTsRean TN S wavinises
Building the Learning Organization: Mastering the 5 Elements for Corporate

. e § @
Learning. NFUNN: W@AGLUBILUN.
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4. funau§ (Knowledge Subsystem) azifupseadlondranlunisuinsg
W v < ' = = [ ) )
FansAuiag q UB9eIAN1IeEIlUTEUY FaUsznauluAIunISHEIIAIAIINS N1TEINY
AN nsiiusnwAug ATIATIEN warmaimilesdeya 1501810 ULAENITEHEUNT
A3 nﬁﬁ'ﬂﬂﬂsanm"ﬁfl,l,azm'iﬁﬂﬁ*ﬁ’aaaaﬁﬂmmﬁmmﬂ n'\‘sﬁ'ﬂmsmmiﬁuﬁmmiﬁﬁ%
nduTagnuasideiu i 6 perUsEnaUAD
4.1 n1sualamIAN3 (Acquisition) Ao N13TIVTIULATATANAIINIAY
ﬁ@uﬂaﬁ&‘iﬂﬂﬂ’IEJu‘ﬂﬂLLﬁ:’;ﬂWEllumﬁﬂTi
4.2 n15a313A11u3 (Creation) Ao n1sadrsesanuiinilagende
nsLUluMITLANANseanty
v [ & ] w 2w v P
4.3 n1simLuanug (Storage) Ain nsiIRELAZNITINUIAYITEYAT
AMATYBIDIANTS
4.4 nsias1zAuarnIsvimiiasni1u; (Analysis and Data Mining) Ao
mﬁmiwﬁ"ﬁaz&aLﬁammQﬂﬁaﬂumsﬂ%’uiﬂiﬁa%’w*ﬁaga wazn1TiImilemnug
- v el v g 5
ensAummaunine TlANONADY WazANYIEITY
4.5 msheloumaiuasmsmeuns g (Transfer and Dissemination) fio
{ o ' v v I3 T
nsipdpudeuasasleuteya AINFVINEIANIT TneldipTasiioiwunzau
4.6 nsvszgndliuaznisinlitayagnieaiismss (Application and

Validation) Ai® mﬁ'l%'l,t.a:ﬂ-izLﬁummﬁﬂawﬁ'ﬂmu'lumﬁmi ol Anuslovululda

A519853A



Acquisition \\

‘ Application |

- w2 Creation
1 & Validation |
- ———  Knowledge

; Subsystem

| Transfer & |

| ) 1 Storage

! Dissemination |

Analysis & /
Data Mining

AW 2.9 A USuUTen ISRILIBIANSURIMI TN, UaTInises

Building the Learning Qrganization: Mastering the 5 Elements for Corporate

i) o € & @
Learning. NFUNWY: LONYUBILUN.

5. szuvgasaunalulal (Technology Subsystem) msfliesesleviamalulad
ﬁﬁﬁaaﬁﬁuaquuazé’mﬂmmam’m’(ﬁwﬁﬂmﬂﬁvﬁ’ﬁﬁammi waziinsuanwasudeya
ansauwAlumsEey; tioawewnswiimsFouliiniy Tnodl 2 perUsEnavRe

s 1 malulagdmiunisianisainud (Manage Knowledge) Ao 9L
welulafdmiuiionsdafiuuasuaniasunuiuniu

52 naluladfildlunisitunuaiing (Enhance Leaming) Av n1sld

a4 oA I v = v A §ya i o A

Lmamaqﬂﬂimlmﬁaﬂammaugma‘[wLﬂmﬂsﬂa"uﬂunﬁmawaﬂLLaswwmmmgLLﬂ

fiseuldazanunntu 1y Computer-Based Training, E-Learning, Web-Based Leaming
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Technology

Manage Enhance

KnO’Wledge Suhsystem Learning

i 2.10 szuudesdumalulad Usuusaan msiIeesnsuan sy,
wa91ni5a9 Building the Learning Organization: Mastering the 5 Elements

for Corporate Learning. NFANW*L: @ndilasiin,

Hellriegel, Jackson and Slocum (2002, pp. 335-338) TaeSunefisanuasand

aaﬁmswam‘sﬁﬂui’tuLLu';mwaaﬂ'1ﬁa"i'waui'mnﬁuaehwial,ﬁm"ﬁ Tauviauall

[}

5 gaAUsEnaUiall

1. pr3fiazginsauiu (Shared Leadership) Tnewininidnauluesnnis
danudn “’QJ;ﬁ'qﬂ FameadiisnIseneY TunslisunauazadaruansalikAndnu o
0ednns Sesndufedlinisatuayuuazduaiulindnaudiaiaim inds waziinau

o oA v ° ° ° v o 2 o o s
rsvietatulunsven Tnansueus U lureULIATBIBUIAVIYIBENIANN WinUse eyl

oo ot s

¢ 1o e ¥ o a a ' a
“U'ENENﬂﬂq‘ﬂ.ﬂﬂluﬂqL“L]Uﬁ]'aﬂiﬂﬂ']ﬂﬁ"\]'lﬂf@l“UﬂﬂU‘UEU?ﬂLWENBEJ"I\TWIEI'J

@

5 nneifausssuisuIanTsa (Culture of Innovation) Lyl Tsssx
pefnsTduasunseduliiAnmAnas1eassa nsUsvRvgAnduuTanssulnal 9 uasiinis

af s

Savasgseiies i nsitausssuusiuiansaluesdnis Toiwa nastiAudIADY

sioyuru Tasnisadranaam@inliaiugueuy Wy nandganiiatganinuindey
o =t I 1% 2 8/ as 1% ot =l = v [l
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3. psldnagndfjatiugndn (Customer-Focused Strategy) TAyIANITADY
Tﬁmme‘i"\ﬁcy,f“f‘uQﬂﬁ"]ﬁ’;E}mwauauaammﬁmmwaqqnﬁuﬁaa%’wmmﬁawah
LarvesAnIsannTaEEu3INgnAIla maquﬁwﬁmméﬁagaLLazmaasﬁauﬂauﬂé’uﬁﬁﬂ ALY
TunsHARAUATLAZUINT

4. Taseas1999An1swuuildin (Organic Organization Design) 1A8DIANTIADY

fnnsudulpseaseessnis it nuaus Ndanguian1sAiuaI3ne LaraIunsausuUALNAY

4

o

anmuwanden wWunsvienadudiy ﬁﬂaqwé'lummmamﬁuﬁﬁmﬂﬁaLLanLU?{aumminU
Hiamringiu gnA vﬁaLLﬁLLm'Fjﬁﬂué’ﬂwmmmm%amﬂLLw'i'*umamiﬁmﬁiaﬁuaéwﬂ%amw

5. magafunislduszlviannansaume (ntensive use of Information)
ernmsiiesdnisuiinsieuiesfetuldiy awieddiailunmsdeay mszgifeades
Tuszauaa 9 doudaInsnaien1suNuLasAnwranIENy LaznaunaninedeInIdy
yanEan nedan waznadslaensilawasAnedeaineassa sauludanisimsisn
ANMUWINADL Lﬁaﬂ%’uﬁﬂﬁﬁuﬁianmﬂﬁauLLanﬁLﬁm%u‘[mﬂ%aﬁaumﬂﬁlﬁmnmﬁmwﬁ
anmwndesundudeyalunsiamnuasdiuls

Ganvin (2005, 8195luana yaydu, 2555, u. 48-49) limumaudansiseug

Youzyinau Ineauenannisdndcyfe nsiAsunnsyiau (Action) Wiidulentalunsieud
=v1qwﬁ‘iﬂmﬁumsm{g’ﬁﬁmmﬁgm‘%aﬂuﬁmuaaﬂf\]”nmnﬁ'lmLﬁau’]?Jﬂslum'sﬁaui AIEEU;
A Anduzadunsiauinsaaeanatlunsiulaeindnniadeuf ¢ guuuumeiu
Toiwn

1. mateuilasn1sdumudy (ntelligent Leaming) IFunmsiseuilagisnisdu
mmé’umnaaﬁmigiLL‘ziw‘%aaaﬁmié’ﬂwmzLﬁmﬁ’u Tel43sn15duAu (Search) Tayaain
WM 9 Lﬁ@lﬁ‘ﬁﬂu‘jaLLElil’Aﬁadflﬂ’liF]‘i’)ﬁ]ﬁE)‘U‘ﬁﬁ]:gﬁ’jWmiﬂﬁuw%aﬂﬂﬂﬂﬁaﬂﬁu%‘%ﬂlﬁ eI
fb’a:daLﬁaﬂwﬁayalﬂlﬁﬂizﬂ@u’lumsﬁﬂau'la miaaumuﬂﬁmmm (Inquiry) 81991435013
é’nmwﬁﬁﬁmmﬁgﬁﬁﬂizaumszﬁ%‘%a‘lum‘w‘hmmﬁdﬁlﬁwé’ﬂmiﬁﬁmw%mﬂﬁﬂﬁmw

lunsvinanu nsuhdanm (Observation) L‘TJum'iﬁauﬁimafﬁﬂ’mél’ql,ﬂw%aﬁmmmiﬁmu

199AUte famnuaruadeulnI 9 CRRIBIRYGN
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2. nsiEeuannyssaunisal (Experiential Learning) iuniaiisugann
11isa‘uﬂTmiﬁumaqﬁmsﬁsﬁumfhmﬂﬂisaummﬂun’mt,r’ﬂfu{]zym’lul,%iaaﬁ’qnemmﬁmi
1El95Enstaluntsudledamn sansudledgwiduegls wazluowianazaniiunsuily
dymnegnals ilumsmumumgnisal Reflect and Review) #4 9 NMINUNIY (Review) D
nﬁ'ﬂumumquaswa'[,u“qﬂ‘fl"umawmnqiﬁwlu drunsastieualuAn (Reflect) AoNTs
"3Lm’lzﬁmwaﬂsxwuﬁamaﬁiaLﬁaa‘Lumwé’qmﬂmiﬁ'mma%ué’a N388129AMANNINTTH
NUNIUNEINTITNNGTY (After Action Review) delinAnuandsulszaunsallunmsvinnu
domuszaumsalluntsieniludSulseimunauseld

3. msiFeuilnenismaas (Experimental Learning) WunisiSeuiienn

v

auuanvilviiinna fimsveaeteraaniunmaaesilifeusfgiunielinsfigadeauuig
fina  AiRaliAle

4. n3i3uiieniaiiau] (Leading Leaming) Anfuimaianiinaly
osdnslsimthiinnsieud afaedesdslunishnsBougene Tnedoaiouslunisiin
Jufilunisifeu] uaznsfinaeuypansmeldmsdeiutayiliiou;

Gephart, Marsick and Buren (1997, pp. 55-60) I@aSunei1 DIRMTUINITRBUS

fdnunisiidfey 5 Usyms it

1. ﬁmiﬁﬂuiathwiaLﬁaﬂunm:ﬁwmiwumaﬂ.umﬁmi HAUIINNY
BruiuazarslountsiGouguni SufundnsuliiAaussaralumuun

2. finsatreesdaruiuasiinsudatiunug Tailgualiisajairmiedu
navualynl q i waigimsdiuasuAfuegeTIn LNEJLLWi’[ﬁLLd%%iuﬁé\'aqnﬁﬂﬂﬁ
9t 15 TIVIL

3, aﬁuauumiﬁmas}waL‘fJuszUULLaﬁwwmﬁﬁlﬂi:ﬁiﬁﬁﬂulﬁﬁﬁ'ﬂﬁmﬁﬁiwﬁ 9
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Reliability
Case Processing Summary
N %
Cases Valid 40 100.0
Excluded? 0 0
Total 40 100.0
Reliability Statistics
Cronbach's
Alpha N of ltems
815 34
ltem-Total Statistics
Scale Mean if ltem| Scale Variance if | Corrected ftem- |Cronbach's Alpha if
Deleted ftem Deleted | Total Correlation | Item Deleted

al 128.78 92.846 0.135 0.819
a2 128.85 93.003 0.124 0.819
a3 129.00 87.949 0.444 0.810
ad 129.18 100.353 -0.458 0.836
a5 129.08 84.174 0.636 0.802
bl 129.55 95.331 -0.089 0.831
b2 129.20 84.882 0.615 0.803
b3 129.13 84.112 0.633 0.802
b4 129.80 93.703 0.001 0.827
cl 129.88 93.138 0.089 0.821
52 129.53 94.153 0.011 0.822
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Scale Mean if ltem

Scale Variance if

Corrected ltem-

Cronbach's Alpha if

Deleted item Deleted | Total Comelation ltem Deleted
c3 129.95 93.895 0.013 0.824
cd 129.73 93.435 0.069 0.821
dl 129.33 84.481 0.405 0.811
d2 129.28 84.512 0.502 0.806
d3 128.78 91.204 0.149 0.821
dd 129.48 80.563 0.663 0.798
el 129.53 93.948 0.013 0.823
e? 129.50 92.923 0.145 0.819
e3 129.68 92.430 0.111 0.821
ed 129.68 90.276 0.249 0.816
f1 128.90 90.297 0.402 0.813
f2 128.98 87512 0.529 0.808
f3 129.23 86.333 0.617 0.805
fa 129.28 85.333 0.598 0.804
f5 12925 86.128 0.567 0.806
f6 129.45 88.356 0.544 0.809
f7 129.60 87.631 0.490 0.809
¢l 128.88 94.061 0.012 0.823
g2 12893 92.892 0.102 0.820
g3 129.25 87.833 0.511 0.808
¢d 129:30 84.882 0.591 0.804
g5 129.35 85.156 0.531 0.806
g6 129.25 88.538 0.550 0.809
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Scale Statistics

Mean

Variance

Std. Deviation

N of Items

133.25

94.589

9.726

34
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