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ABSTRACT

This research aimed to study the level of the effectiveness in the productivity and delivery of the
public service of sub-district municipality, the development group of Roi Kaen Sara Sin province; to study
the factors effecting the effectiveness in the productivity and delivery of the public service of sub-district
municipality, the development group of Roi Kaen Sara Sin province; to conduct and confirm the model for
the effectiveness in the productivity and delivery development of the public service of sub-district
municipality, the development group of Roi Kaen Sara Sin province. Three phases were employed in
conducting this study. The first phase was to study the level of the effectiveness in the productivity and
delivery of the public service of sub-district municipality using the mixed method (1) quantity research; the
samples were the representative of administrators, aldermen, municipal clerks, division directors and
residents from 249 municipalities. 340 samples were selected through the stratified random sampling
technique. The instrument was a five rating scale questionnaire. Descriptive statistics, Pearson’s correlation
coefficient and multiple regressions were utilized in analyzing the data. And (2) quality research;
manipulated in-depth interview technique, the target group in this phase were 12 specialists and people who
involved in the development for the productivity and delivery of the public service of sub-district
municipality. The statistics using for the research was the content analysis. The second phase was to
conduct the model for the effectiveness in the productivity and delivery of the public service development
of Roi Kaen Sara Sin sub-district municipality by using the result of the study from the first phase and
document research to analyze the strength, weakness, opportunity and threat (SWOT Analysis). Created the

guide lines and set the model for the productivity and delivery for the public service development of sub-



district municipality. The third phase was to confirm the model for the productivity and delivery of the public
service development of sub-district municipality by 20 specialists using CIT (Critical Incident Technique). The
content analysis was employed to analyze the data and then developed the model until it fit.

The findings were as follows; (1) The effectiveness level of the productivity and delivery for the
public service of sub-district municipality, the development group of Roi Kaen Seara Sin province as a
whole was at the medium level (X = 3.17). Considering each aspect, it was found that every aspect was at
the medium level. The priority of the mean scores from high to low was the aspect of livable city
development (X = 3.39), after the quality of life development (X =3.15), economics and agriculture
development ( X = 3.12) and politics and management development (X = 3.05), respectively; (2) The
factors effecting the effectiveness in the productivity and delivery of the public service of sub-district
municipality, the development group of Roi Sara Sin province was the civil society under pressure the most
(Beta = 0.606), after the decentralization management (Beta = 0.170), the leadership of the administrators
(Beta = 0.108), the support from national politics (Beta = 0.066), achievement organizational culture (Beta
= (.049), respectively. The variables mentioned before can explain the variance of the productivity and
delivery of the public service of sub-district municipality, the development group of Roi Sara Sin province
was 97.20 percent (R2 =0.972, F = 854.704) at the statistically significant level of .05. Construct the guide
lines and set the model for the productivity and delivery of the public service developing of sub-district
municipality; (3) The model for the productivity and delivery of the public service development of sub-
district municipality, the development group of Roi Sara Sin province consisted of 3 components as follows
1) to enhance of best practice in services for the residents, develop the services of sub-district municipality
to the best for increasing the satisfaction of the residents on the quality of services by employing the
resident-centered services design, apply appropriate and various types of information technology that the
residents can easily access, emphasize on the proactive service which developing the effectiveness of the
resident complaints management system including strengthen the best service culture. 2) to support the
organization development to the modern and high capacity, develop the sub-district municipality to be the
best organization by focusing on a simple format and modern organization structure, has the agility working
system and change the paradigm to work, focus on creativity thinking, develop personnel’s competency in
the organization and 3) to promote the transparency and build confidence in public administration, enhance

the sub-district municipality to reveal the data in order to conduct the transparency in public administration



including the support of the examination from the residents, as well as driven the strategy and defensive

measure on corruption until meet the reification.

Key words: Development of the Effectiveness, Productivity and Delivery of the Public Service, Roi Kaen

Sara Sin Sub-District Municipality
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