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ABSTRACT

The objectives of this research were to study level of opinion about service quality of the
Faculty of Political Science and Public Administration Rajabhat Maha Sarakham University.
To compare of level of opinion about service quality and other suggesting. The study was conducted
using 291 people, Sampling technique with Taro Yamane method. The research instruments was
a rating - scale questionnaire. The statistics used percentage, mean, frequency, standard deviation
(S.D.) and Compared personal factor of gender and using statistic t - test and compared factors of
age and position using statistic One - Way ANOVA

The results of research were as follow : (1) The overall of opinion about service quality of
the faculty in political science and public administration at a high level. (2) To compare of opinion
about service quality classify by gender, age and academic year were not difference (3) The study
also suggested : Should be a communicate channel for information service via Facebook and group
line, should serve during lunch break, there should be enough staff to service, should be facilities

such as sufficient modern computers and should be a clean property.

Keywords : Service, quality, Faculty of Political Science and Public Administration
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AZUUUVOIGITOIV DY

Moo 5 S 5 FWAI0C M1 10C mdig
AUl A2 GINTE
1 +1 +1 +1 3 1
2 +1 +1 +1 3 1
3 +1 +1 +1 3 1
4 +1 +1 +1 3 1
5 +1 +1 +1 3 1
6 +1 +1 +1 3 1
7 +1 +1 +1 3 1
8 +1 +1 +1 3 1
9 +1 +1 +1 3 1
10 +1 +1 +1 3 1
11 +1 +1 +1 3 1
12 +1 +1 +1 3 1
13 +1 +1 +1 3 1
14 +1 +1 +1 3 1
15 +1 +1 +1 3 1
16 +1 +1 +1 3 1
17 +1 +1 +1 3 1
18 +1 +1 +1 3 1
19 +1 +1 +1 3 1
20 +1 +1 +1 3 1
21 +1 +1 +1 3 1
22 +1 +1 +1 3 1
23 +1 +1 +1 3 1
24 +1 +1 +1 3 1
25 +1 +1 +1 3 1
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a
M1319% A.1

A NUFONUVOIUY AOUDIN

Scale Mean if Scale Variance Corrected Item -  Cronbach's Alpha if
frems Item Deleted if Item Deleted  Total Correlation Item Deleted
1 92.48 240.974 583 0.956
2 92.30 252.062 325 0.933
3 92.30 249.703 378 0912
4 92.30 254.933 259 0.886
5 92.43 235.276 746 0.923
6 92.15 249.772 355 0.943
7 92.58 242.251 459 0.878
8 92.65 241.669 535 0.967
9 92.63 239.574 568 0.824
10 92.55 241.126 493 0.876
11 92.20 248.779 372 0912
12 92.05 246.254 438 0.956
13 92.93 239.917 592 0.945
14 92.18 248.199 431 0.893
15 92.48 240.974 583 0.943
16 92.20 246.985 467 0.987
17 92.20 244.626 514 0.923
18 91.95 245.177 534 0.923
19 92.43 235.276 746 0.987
20 92.48 240.974 583 0.924
21 92.30 252.062 325 0.923
22 92.30 249.703 378 0.987
23 92.30 254.933 259 0.956

(12)



M3199 1.1 (A9)
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Scale Mean if Scale Variance Corrected Item -  Cronbach's Alpha if
frems Item Deleted if Item Deleted  Total Correlation Item Deleted
24 92.43 235.276 746 0.943
25 92.65 248.849 303 0.987

Reliability Coefficients, N of Cases =42, N of [tems = 25, Alpha = .931
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