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ABSTRACT

The purpose of this research was to study the police operation level. Chumphon Provincial
Police Station, studying factors affecting police performance Chumphon Provincial Police Station to
study the recommendations for police operations. Chumphon Provincial Police Station studied from a
sample of The samples were 312 police officers from Chumphon Provincial Police Station by
stratified random sampling. And systematic sampling The tools used for collecting data were
questionnaires. And interview forms With a confidence value equal to .92, obtained a Consistency
Index (IOC) of 0.67-1.00 and analyzed by computer software. Statistics used are percentage, mean,
standard deviation. And to test the hypothesis by using the t-test (Independent-Samples t-test) and
multiple regression analysis. By setting statistical significance at the level of .05

The research found that 1) The level of opinions and police operations Chumphon
Provincial Police Station overall is at a low level. When classified into aspects, it was found that at a
high level, namely, responsibility was at a moderate level, 4 aspects were the occupation status In
progress in the position of duty Respect And the aspect of the work performed Is at a low level of 6
areas, namely work success Interpersonal relations Governing As for personal living Salary and
supportive benefits Job security In the least level of 3 aspects which are working environment In
policy and administration of the organization And the opportunity to receive progress in the future
respectively 2) Factors affecting police performance Chumphon Provincial Police Station with
significance at the .05 level, with 4 variables, namely respect In progress in the position of duty
Governing And salary and benefits factors, respectively, to create a regression equation as follows The

regression equation in raw scores is



Y =1.971+ .279 (X2) +.349 (X3) +.145 (X7) + (-. 172) (X10)

Regression equations in the form of standard scores are

7= 737972+ 331723 + 23277 + (- 291) Z10

Where Y and Z = police performance Chumphon Provincial Police Station

3) Suggestions about police operations Police station Chumphon Province as follows Regarding
prevention and suppression, police officers should have more measures to prevent crime in time for
current incidents. Officials should draw people in the area to help look after the crime prevention and
suppression. The operation of the police officers should be done correctly. Fair for people to have trust
The work of the police officers should seize the facts. Strict legal regulations Police officers should
have measures to prevent various situations. In taking care of the people thoroughly And police
officers are able to inspect, monitor, control, and prevent crime against life, body, and property of the
people effectively, As for the investigation, the police should proceed with the justice process. In the
investigation of various cases Honestly To the people Police officers should maintain justice. In
building trust with the parties, police officers should work equally. Neutral to all parties, As for the
investigation, the police officers should establish a supportive process. From as many people as
possible And police officers should expedite the process of arresting offenders quickly For traffic, it
should be given importance to organize traffic to be streamlined. Traffic laws should be enforced to
cover the entire area and police officers should have traffic knowledge education activities to reduce

accidents.

Keyword : The performance of the police, Factors affecting

Major Advisor
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*xdkk% Method 1 (space saver) will be used for this analysis **%#**

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Al
A2
A3
A4
Bl
B2
B3
B4
Cl
C2
C3
C4
D1
D2
D3
D4

El

Scale
Mean
if Item

Deleted

214.4900
213.8900
215.0650
215.2650
215.4900
215.4400
213.0650
213.1400
213.1150
214.9650
213.6400
213.7650
213.8150
213.2150
213.2900
213.3650

214.1900

v d' Q'J d' A Ay
AANNBONHUDINIOIIND IVE

Scale  Corrected

Variance Item-

if Item Total

Deleted Correlation

1008.1772
986.9692

1002.0072
1028.8549
1000.3319
990.8693

1016.9371
1020.1726
1017.2125
1039.3675
1021.2854
1017.5719
1022.0926
1025.7684
1037.7346
1044.2313

1002.6343

Alpha
if [tem

Deleted
5234 9558
7441 .9549
.6133 9554
.3444 9563
.7280 9551
.8039 .9547
.6856 9555
5573 9558
.6406 9556
4739 9574
5473 9558
.6614 9555
.6092 9557
5186 .9559
.5962 9566
.6222 .9569
.6470 9553
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E2
E3
E4
F1
F2
F3
F4
Gl
G2
G3
G4
H1
H2
H3
H4
11
2
I3
14
|
2
13
¥4
K1

RELIABILITY ANALYSIS - SCALE (ALPHA)

214.5400
214.3650
214.5900
214.4650
215.7900
216.0650
216.0650
215.3650
216.0150
216.0150
212.6650
213.6400
214.2900
215.9650
215.8900
215.6400
215.9650
215.8900
215.1150
215.4400
214.7900
215.9650
215.4900

216.0150

1001.4355
997.6535
1018.7827
1015.7350
1037.0030
1045.3567
1045.3567
1035.2082
1039.1967
1039.1967
1027.2161
997.8384
982.3586
1044.0641
1023.4427
1025.2264
1039.5564
1043.4196
1003.8988
1011.0215
1023.3594
1046.4615
1058.3575

1048.1113

.6220

.6602

4611
5022
2798
4523
4452
5871
4294
4294
3512

5251

%/235

.6469

4699

3461
5315
.0602
5728
5879
2357
5509

5233

.6394

9554

9553

9560
9558
.9564
.9566
.9566
9567
9564
9564
9568

9559
9550

9567

9560

9563
9565
9567
9556
.9556
9572
9568

9582

9569
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Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

K2 216.0650  1045.3567 4571 9566
K3 214.9400  1002.4230 .8491 9549
L1 213.5850  1022.6477 1373 9556
L2 213.4900  1029.3080 .5848 9560
L3 214.4300  1007.0658 .6502 9554
M1 215.8858  1040.1027 4171 9564
M2 214.1400  1012.3350 .6031 .9555
M3 215.8317  1029.2859 4149 9561
NI 2153087  1019.9519 .5330 9558
N2 215.8837  1049.3584 4270 9569
N3 215.0650  1002.0072 .6133 9554
YAl 2152650  1028.8549 3444 .9563
YA2 215.4900  1000.3319 7280 9551
YA3 215.4400  990.8693 .8039 .9547
YA4 213.0650 1016.9371 .6856 .9555
YAS 213.1400  1020.1726 5573 9558
YA6 213.1150 1017.2125 .6406 9556
YA7 214.9650  1039.3675 .6739 9574
YAS 213.6400 1021.2854 5473 9558
YBI 213.7650  1017.5719 .6614 9555
YB2 214.4900  1003.2798 .5960 9555
YB3 214.0400 1013.1432 4159 9562

YB4 215.2150  1016.6265 4343 9561



YBS5 2153150  1023.9354 4392 9560
YB6 215.5900  1004.9998 .6887 9552
YB7 215.5900  1005.5818 .6783 .9553
YBS 213.1150  1027.7475 4507 .9560
YCl1 213.1900  1031.0770 3331 .9563
YC2 213.1650  1028.9665 3941 .9562
YC3 214.8900  1039.2333 5784 9573
YC4 213.7400  1032.3328 3452 .9563
YCS 213.8150  1028.4490 4083 9561
YC6 213.8650  1029.9509 4169 9561
YD1 213.2150  1032.9162 3249 .9563
YD2 213.2900  1032.9936 .3245 .9563
YD3 213.3150  1043.3337 .5493 .9568
YD4 2142900  1018.4381 4062 .9562
YD5 214.4900  1003.2798 .5960 .9555
YD6 214.0400  1013.1432 4159 9562
YD7 2152150  1016.6265 4343 9561
YD8 2153150  1023.9354 4392 .9560

RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Alpha
if Item if Item Total if Item

Deleted Deleted Correlation Deleted

YD9 215.5900  1004.9998 .6887 9552

YDIO 215.5900  1005.5818 .6783 9553
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YDI11 213.1150  1027.7475 4507
YDI12 213.1900  1031.0770 3331
YDI13 213.1650  1028.9665 3941

Reliability Coefficients

N of Cases= 40.0 N of Items = 87

Alpha = .9565

.9560
.9563

.9562
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5 1 1 1 3 1
6 1 0 1 2 0.67
7 1 1 1 3 1
8 1 1 1 3 1
9 1 1 1 3 1
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11 1 1 1 3 1
12 1 1 1 3 1
13 1 1 1 3 1
14 1 1 1 3 1
15 0 1 1 2 0.67
16 1 1 1 3 1
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18 1 1 1 3 1
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