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ABSTRACT

This research aims to 1) study the efficiency of performing duties and
providing administrative services Office of the Dean, Faculty of Information
Technology, four issues include process and service process , service personnel ,
facilities and service results 2) study opinions and suggestions of performing duties
and providing administrative services to the Office of the Dean of the Faculty of
Information Technology. The study sample included 278 user of Service users of the
Office of the Dean of the Faculty of Information Technology with a teacher, student,
staff of the Faculty of Information Technology Rajabhat Maha Sarakham University.
The tools employed for this study were questionnaire with a reliability value of 0.79 .
The collected data were analyzed by percentage, means and standard deviation.

The results of the study of the efficiency of the duty and the administration
service Office of the Dean, Faculty of Information Technology, The overall at a high
level of four issues include process and service process , service personnel , facilities
and service results. Found that the staff's strengths were witty in solving immediate
problems and provide full service, And what should be improved is the display of

service point signs and forms for providing services to students.
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