57897UN1538YAAINS (R2R)

1999
AUNINDLAABIMUIANITNNEDU FTAUVUTYINT UNINYIAEII1UAY)
UNFITAY
The SatisFaction For Undergraduate Studens towards Course

and Exam Timetable Service,Rajabhat Maha Sarakham

University.

DIANTT  DUIA

UM INYIRYIIVAUMEITAY
2562

AVANTVRIUNINYIAYIIVAUMIEITAY

(vavedlasuyugnaviyuamanITUIBUaL WAL A1 INgIae 1Y uNIE15AIY DeuUseaial 2560)



57897UN1538YAAINS (R2R)

1999
AUNINBLAABIMUIANITNNEDU FTAUVUTYINT ANINYIRBI1UAY)
UNFITAY
The SatisFaction For Undergraduate Studens towards Course

and Exam Timetable Service,Rajabhat Maha Sarakham

University.

DIANTT  DUIA

UM INYIRYIIVAUMEITAY
2562

AVANTVIUNINYIAYIIVAUMIEITAY

(e dlasuyuganyuaInagn1TuIseuazinmg un1Ing1aes1vagunIasAI Jeuseaal 2560)

2



ANANIsuUsENIA

Nuideluassildnsaanysallimenuniauuasautiewh o 19ge8aNEYe
¢ 9 Y aa A Yo =
Mans19138 As.ansngual unsds nelvaUinm
YoUDUANANTUITE ALY NINeNduviguaIsAIN Jaldduasuanide
atuil wazaIduatull lasuyuganyuainan tuideuasiami univendesiudy)
WA
YovaunuynufinesduastlimUsnvwazaesaiuayy Hemdowazilumasla

[

Tun1sanvinisesesun

DANTIN DUNA
2562



a

Ya1309 ANNTINELIFBNUTARNTIERY SEAUUSQIAT WINIaEIIAY)

o

UMY
K3 g9anssel 89A Wnilasang
fiUsnwn HA.AT ANINOUAL TUNTAS
wtgauaue . dvndaaSudvniskasaunsideu
UNINYRYIVAUMEA AN
Yildsuyu - 2560
Viwduada : 2562

UNANED

[y

15398 TuAS LT TnUsEaImiie 1) e ANYIANURNINDLIADINUIAANTINE@DY FLAU

q

Sy umninendesisdguvnansmiy nquidmunglunisidelaun Jaeuniiaeulusedv

USuay193 W Inendessiguvmansany Aaseun 1 Un1sfine 2559 91uu 200 Audlaun

1 [ 1 '

INNITAULUVANFIDEIMUUI8) LATDINITLAA LuvaauaIuAINUianala adanloiunIg

9 9
(%

39 addnugu leun Sevaz Anady wazdundsauuinggIu

HAN1TITENUIN aeuiiaduianelasaudanisisaey seaulins unineldy

sigumanseuegluseruin (X = 3.65)



Title The satisfaction for undergraduate Studens towards course and
exam timetable service,Rajabhat Maha Sarakham

Research Team Atchapannee Inwong Project Leader

Organization :  Asst.Prof.Dr. Jakkit Jansiri

Year Of Grant : 2560

Research Completed : 2562

ABSTRACT

The purposes of this research were 1) The satisfaction for undergraduate
Studens towards course and exam timetable service,Rajabhat Maha Sarakham. The
samples consisted of 200 Instructorin undergraduate studens towards course and
Exam Timetable Service,Rajabhat Maha Sarakham during the first semester of the
2016 academic year. The research instrumenta were the statistics employed for data
analysis were the percentage, mean, standaed deviation.

Findings of this research were as follows The satisfaction for undergraduate
studens towards course and exam timetable service,Rajabhat Maha Sarakham were

at the high
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189 vpudsIn1sivzielaaudy inswsaglifiion wazurseuidieednegns seandl 28
S1unamiioyanadu wardnvatsuuu Fwudianduaud Tiinmsfnsidestuazasudn mna
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LAzAUFBINIIALSNIINALEY %aﬁmszé’ﬁ@ﬁaﬁ
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arunduda msfnnsgiu washmnegnaiionudiia yanaiidaudnuasuuu iz

o
a

Tunsvieulidnss seunisvimetiunans wmszdezadbiguiulufenvssililidnss 4
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finswazanuduiusseninsyana Wunusesnishiuaraduduveu feanisuszanuduiug
1INNINNTHYITY

5. 198 AUAIANIa (Expectancy Theory)
a Y v vo a a 1 N VI

nounednunisyalanlasuaufisuninvguvidludiauateanissuiig fe
NOBHAUAIANTIvET WM (Vroom) wid1azlideasdouarininddansaliuuin ud
YuziReauNan1ITeNaluauLANYB g Ui Hu Ui

a 1

nouanuaanidlanuigiuiuuliuiauazasiioeslsdnegatuegiusyeu
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5.1 ANUFURUSTENINAMUNEIEINAUTEAUNITUNUR vunefis Aune1e1uves
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(% v wa o (% =2

5.2 AndiuSsEninansUfUAT U9 danauwny vuneis upnaliedndanunay
uagthluguagnsidesnis
5.3 enudunusseninessTaneuunuiuiduseasrvoiynna Mu1eANI1 F99
wilgsunsuunundulumuiiwimenianndesiiiods anuiusisausuuiidnvasny
a [ ' Y 9 ad
MBI ANUAIANIIAINE TN BaUTANUYIN 2.2
AUNENEY 1 nsUHUR 2 FNTANOUWNY 3 wWhiszasd
— — ) —
VYAAR VYAAR VINBDIANT VNYAAG
WHUAET 2.1 auduiusseninanuduiusausuulunguianumands
111 Robbins 1996 : 230 8nadisluawy 89l 2551: 247
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o =i

ANMUFUNUS AUAIGNUNINT 2.2

ANLINGDN

ANUNGIEY Ms1fiia AWLEA
fae TR A1iA THASNT AN V09
anuneey |yl M UfIR e n5Ugia lilgnadns
{ A o v ¢
AUNMIANIS ANANIT WAANS
9 4
v HAaNT

ANUTINITD

WHUANT 2.2 Auduiusseninesnusenauvemeulaua1ands

fi3n: Moorhead and Griffin 1995 : 109 $1sdsluasny Smadl 2551: 247

AuduuSIEnIeRUsEnouwan T Jusil
1. uduiuduesnuneteuiunsujun Wunissuivesyaaadelanianaiy

NNV UL AN UG UR

(% s

2. duiusseninansufURdunadns (unmssuivesunnasieleniannis Uum

YDINUILAINANDNAANSDEN9LADE 19T
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3. NAGNSHATAILAAINAGNS HAANSAD NaTANTUAINN1TURUR drumIinans
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UINUALAY
duusagtlaazunnvsedesiued fusyiumnutiuues AUAANIS (Expectancy : E)
s

Auananadns (Valence : V) uaglonafidululdivesnisufda (Instrumentality : 1) &

aunisealul

Motivation = E x V x |
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APBIANIS ANUARSISNES9ETIA UIoAUNA Y LWuAY Feagsilvinants Useiliufdu
wANINUANUTDVDIYAAINTUNALEIATETTARUAAUIIRUSNS Yo U Na NsUsed un
| a1 = o § v ° ° Y

gonpaninlifuy Fafaerilvusegddalunisiaulume
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wuudTtedaeu lUdmazuaganuiviinniunisingaou wagvinsdawayaunds
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1N15waZUNLLTeU 1AelInaUsEaInfD ANYINTISHAILINITIRUSN1SVBIANUNALESY

q

FINskarung oy An1INg1desINANIUnTinYY kaztalauanuglunisuiuusanig
Tiusnslidiusgansnimunniu Taeifudeyaainuuuasuaiy uazld35nsquiiegiauuy
3¢ (Simple Random Sampling) GLumiajmﬁaashﬂﬁﬁaasmﬂzwm 385 AU WANITIVUNUN
1) sgaumsusziiunisiiuinisveslduiniseney vesddnduasudnniswazaungideu

lngnmsiu Mshiusnisegluseauiley — U1unane 2) Anadeuardiulonuuiinigiuaiig
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tndnwdanufeiuneadiunstiuimslunmsuegluseduinn widlofiansanluusias
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AuEsENyIeireIn1sliuinis auniidedetesiign fie sumuaEsanysaives
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WS Queydu (2558 : undnde) laanwUadeniansnadennuiisnalaves UnfAnw
AIRUNITUINISVOdTnduasuivInishasunsilou 1 Ine1dusvag unaisaiy

lnefiingUsvasdre iWeRnwikavilsouiguseauiianealavestdnfnuwiisiens Usn1sved

v
] [ U (Y

ANUNANASLAITINITHALTINUNZL UL TUNAIY WA TUTNISANY AUENEINA kAL UTTenn
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209n15U3015 warfnwiiledefiidvinadeaufisnelavesinAnwiidsenisuinig ves
dilnduasuivinisuazaunzidou i’mﬂg\‘iﬁﬂwﬂsﬁaLﬁuaLLU%LﬁIEJ’JﬁUﬂ’]iWWU’WQMﬂ’]W n13
Uimsvesdrinduasiivinisuazaungidou InIng1qevfiQunIansal naualegng
lawA dnAnwseiuuSgen3 AaUnR urIne1des1vigumasain Saninaisaiu U
3R 2556 S1uau 420 Au ddldulaensduiognsuuuisdugd (Stratified Random
Sampling) mududuazanziidada uazinualaan dullay 105 mﬂﬁ?uﬁﬂmiajméf’;aem
wuuUadey (Accidental Random Sampling) Tagn1sdum I IuIULAIAIVEILARY )
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Linear Regression Analysis) NAN1TIA8NULN
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uinedevigumansan Inssweglusgduann efiansandusefunuii eglu
sesunnienun TneldesdrsuAadsanunnlumies feil msliusnsedraauenia s
Tusnsegnafinmin nsiuinsdumeluladiessuvansaumaiion1sdnnis (MIS) nns
Tuimsehadisane nislvuinisedsioiiles wagsuiifiadedesiian Ao n1slwuinisd
HIIBLIAN
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