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ABSTRACT

The purpose of this research was to 1) study the behavior in using information
service and 2) study needs and problems in using information service of Office of
Academic Research and Information Technology, Rajabhat Mahasarakham University.
The sample in this study consisted of 391 students academic year 20 16, studying in
bachelor degree. The instruments in this study were the questionnaires. Then the data
were statistically analyzed by using mean, percentage and standard deviation.

Findings of the study reveal the follows: Recognition behavior in using
information service: Most students used the information service for 1-2 times/week
who searched from bookshelf and knew searching from schoolmate. Moreover, they
used the personal computer in library who knew the message in information service
usage from schoolmate without old/modern information consideration. Besides, they
were not sure in obtaining more information when considered from question answer
and searching service. Motivation behavior in using information service: Most students
used the information service with different information for learning such as textbooks
in Thai language and used the information service in office hours. The factors in library
service usage were good atmosphere, easy to search textbooks and want to develop
textbooks. Needs for information service usage: Most students want to use the
information service in high level for many aspects such as service in searching online
data base. Problems in information service usage: The most problems were an

inadequate quantity of information.
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