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ABSTRACT

The objectives of the research were (1) to study consumption behaviors of bottled drinking
water of people in Yangtalad District, Kalasin Province , (2) to investigate marketing strategies
for bottled drinking water of people in Yangtalad District, Kalasin Province , (3) to identify the factors for
consumption behaviors of bottled drinking water of people in Yangtalad District, Kalasin Province
and (4) to find useful suggestions for consumption behaviors of bottled drinking water of people
in Yangtalad District, Kalasin Province. Quantitative research method was used for the study. The
data was collected from three hundred and ninety eight people who lived in Yangtalad District,
Kalasin Province by a rating scale questionnaire. Yamane method was employed for calculating
the sample size. The sample subjects of the study were selected by quota sampling and accident
sampling. The research statistics used were frequency, mean, percentage and standard deviation.
Pearson’s product moment coefficient and content analysis were used for the study. Descriptive
method was employed for the conclusion.

The research results showed that the overall consumption behavior of bottled drinking
water of the people in Yangtalad District, Kalasin Province was at a high level. The five high rated
items of the consumption behaviors were basic incentive, marketing incentive, responsiveness,
response buyer, black box or sense of buyers respectively. The overall opinion of the customers
towards the marketing strategies of the bottled drinking water in Yangtalad District, Kalasin Province
was at a high level. The five high rated items of the strategies were product design or packaging,

emotion, marketing, distribution channel and promotion respectively. The consumption behavior of



bottled drinking water affected significantly the marketing strategies in Yangtalad District,
Kalasin Province at the .01 level. The value of correlation coefficient was between 0.315 - 0.831.

The study also provided other suggestion for consumer’s behaviors of bottled drinking water in
Yangtalad District, Kalasin Province consisting of alternative, regularity, convenience, friendly
service officers, discount promotion, discount promotion, notice of varying price in advance,
point redemption for rewards, social support, online advertisement and standard quality of

product based on Ministry of Public Health.

Keywords: Consumption Behaviors, Bottled Drinking Water, Marketing Strategies
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=
A1919N A.1

A1 TR YD UFBUD 1N

Scale Mean Scale Variance Corrected Item Cronbach’s Alpha
ems If Item Deleted If Item Deleted Total Correlation If Item Deleted
Xl 369.0000 689.385 335 0.962
X2 368.5750 701.994 234 0.951
X3 368.5500 703.741 128 0.962
X4 368.6000 700.297 .642 0.962
X5 368.9250 694.687 201 0.963
X6 368.9500 692.869 124 0.965
X7 368.9750 689.385 .657 0.943
X8 369.0000 701.994 .676 0.955
X9 370.6750 703.741 234 0.943
X10 369.8500 700.297 526 0.965
X11 370.1500 694.687 642 0.943
X12 370.5000 692.869 475 0.965
X13 369.8000 691.102 477 0.963
X14 368.9750 718.328 657 0.965
X15 368.9500 705.310 642 0.963
X16 369.0500 705.874 A75 0.965
X17 369.0705 716.574 AT 0.965
X18 369.000 693.871 657 0.965
X19 368.7705 698.408 676 0.962
X20 368.8250 701.074 234 0.963
X21 370.4500 703.404 526 0.965
X22 369.4500 693.795 248 0.963
X23 369.8000 689.385 335 0.965
X24 370.1750 701.994 234 0.965
X25 368.9000 703.741 526 0.965

GE))
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P :
A1519N A.1 (919)

Scale Mean Scale Variance Corrected Item Cronbach’s Alpha
- If Item Deleted If Ttem Deleted Total Correlation If Item Deleted
X26 368.8500 700.297 .642 0.962
X27 368.7500 694.687 475 0.963
X28 368.8000 692.869 AT7 0.965
X29 368.9750 691.102 657 0.965
X30 368.0500 718.328 676 0.965
X31 369.0705 705.310 .103 0.962
X32 370.4000 705.874 284 0.943
X33 370.5000 713.538 284 0.965
X34 369.6250 716.574 305 0.962
X35 370.2750 693.871 331 0.961
X36 368.9500 698.408 .681 0.943
X37 368.9750 701.074 144 0.975
X38 369.0000 703.404 211 0.943
X39 368.8250 693.795 .657 0.965
X40 368.8250 700.487 .657 0.963
X41 368.9500 700.456 .676 0.965
X42 368.9750 715.741 .103 0.963
Y1 370.5000 727331 284 0.965
Y2 369.6250 714.831 305 0.965
Y3 370.2750 722.969 031 0.965
Y 4 370.1750 705.874 182 0.962
Y5 368.9000 713.538 129 0.962
Y6 368.8500 716.574 365 0.943
Y7 368.7500 694.687 ATT 0.965
Y 8 368.8000 692.869 671 0.943
Y9 368.9750 691.102 632 0.965

(¥19)
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2 .
A1514N A.1 (D)

Scale Mean Scale Variance Corrected Item Cronbach’s Alpha
- If Item Deleted If Item Deleted Total Correlation If Item Deleted
Y 10 370.5000 718.328 611 0.943
Y 11 369.8000 705.310 335 0.965
Y 12 368.9750 694.687 234 0.962
Y 13 368.9500 694.687 526 0.965
Y 14 368.5500 692.869 .642 0.943
Y 15 368.6000 691.102 475 0.965
Y 16 368.5500 718.328 477 0.963
Y7 368.5500 705.310 657 0.965
Y 18 368.6000 705.874 676 0.963
Y 19 368.9250 713.538 .103 0.965
Y 20 368.9500 716.574 284 0.965
Y21 368.9750 693.871 305 0.965
Y22 369.0000 698.408 .031 0.962
NGNS,

N of Case = 40.00
N of [tem = 64
Alpha = .960

] v ¥
AINNUTDNUNIRDY INAU 0.96
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