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Abstract 

 
 The project aims to: 1) develop information systems to provide 
customers TOT Public Company Limited (Thailand), Maha Sarakham. By payment 
through PayPal and inform on the operating system, Android, 2) to assess the 
quality of the system 3) to determine the satisfaction of users of the system. The 
fifth stage of the SDLC process development language used to develop the JAVA 
language of My SQL database sample students in information technology. Faculty 
Shares in Year 4 No. 1 for a total of 38 people have come up with a random 
group. The instruments used in the study, including information systems, 
providing customers TOT Public Company Limited (Thailand), Maha Sarakham. By 
payment through PayPal and inform on the operating system Android. An 
evaluation by experts And satisfaction of the users of the system. The statistics 
used for data analysis, mean ( ̅ ) and standard deviation (S.D.). 

 The study found that 
  1. The development of information technology, customer service, 
TOT Public Company Limited (), Maha Sarakham. By payment through PayPal and 
inform on the operating system Android. Developed that can actually works. 
  2. The quality 3 people with expert opinions on the development of 
customer service, TOT Public Company Limited (), Maha Sarakham. By payment 
through PayPal and inform on the operating system Android. The results are very 
satisfactory ( ̅ = 4.72, S.D. = 0.45) 
  3. assess the satisfaction of the samples are satisfied by the 
development of information technology, customer service, TOT Public Company 
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Limited (), Maha Sarakham. By payment through PayPal and inform on the 
operating system Android. In the most satisfaction ( ̅= 4.88, S.D. = 0.33) 


