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ABSTRACT

The objectives of the independent study were to survey the opinions of police officers
toward the service quality of cases of Roi-Et Prosecutor Office, to compare the opinions of
the police officers on the service quality regarding rank, work experience, and size of police
station, and to find useful suggestions for the service quality of Roi-Et Prosecutor Office.
The samples were 263 police officers from 43 police stations in Roi —Et province who asked
for the services of Roi-Et Prosecutor Office. The instrument was a five-point-rating-scale
questionnaire with a .959 reliability index. The statistics used were frequency, percentage,
mean, standard deviation, the F-test (One-way ANOVA) and Least Significant Difference
(LSD).

Results of the research were as follows : 1) The overall opinions of the police officers
toward the service quality of cases of Roi-Et Prosecutor Office was at a high level ()_( =
4.02). Four high rated items of the service quality were service steps ()_( =4.07), service
quality (i =4.07) service channel (i =4.04) and service officers (i = 3.98) respectively.
2) The findings indicated that the overall opinion of the police officers toward the
service quality of Roi-Et Prosecutor Office regarding the different ranks, and sizes of police
station was significantly different at the .05 level. Whereas, the overall opinion of the police
officers toward the service quality of Roi-Et Prosecutor Office regarding the different work

experiences was not significantly different at the .05 level.



3) Regarding the frequency of suggestions, the five most frequent suggestions are facilitate
(F= 30), service officers (F = 25), service channel (F= 15, service quality (F = 10) and steps

of service (F = 5).



