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ABSTRACT

This research aimed to 1) study the level of organizational commitment among
personnel of Rajabhat Maha Sarakham University (RMU); 2) compare organizational
commitment of RMU personnel classified according to gender, type of personnel,
educational level, and years of service; and 3) study RMU personnel’s suggestions on
enhancing organizational commitment. The sample group for this study consisted of 293
RMU personnel, determined by using Yamane’s formula for sample size. The instrument
used for collecting data was a three-part questionnaire of .92 reliability. Data were analyzed
by using a computer program, and the statistics used in data analyses were frequency,
percentage, mean, standard deviation, t-test for hypothesis testing, one-way ANOVA and
Scheffe’s Method for paired comparisons of differences.

Findings of the study reveal the following: 1) The overall organizational
commitment of RMU personnel was found at the highest level (X =4.23);2) Comparisons
of RMU personnel’s organizational commitment reveal no significant differences in
overall organizational commitment of personnel classified according to gender, educational
level, type of personnel, and years of service; however, comparisons of specific aspects of
organizational commitment reveal that there are significant differences in their pride in the
university and participation among RMU personnel of different genders (p-value < .05);

there are no significant differences in all the six aspects of organizational commitment among



RMU personnel of different types; there is a significant difference regarding their overall
pride in the university and loyalty between those whose education is above bachelor’s
degree and those of bachelor’s degree and below (p-value < .05); the organizational
commitment in the aspect of willingness of RMU personnel with 16 years of service and
above is significantly higher than those with lower than 5 years of service; personnel with
5- 15 years of service had significantly higher organizational commitment in their
participation and loyalty than personnel with 16 years and above and those with lower than
5 years of service (p-value <.05); and 3) Regarding RMU personnel’s suggestions on
enhancing organizational commitment, these can be summarized in a descending order of
importance as follows: in the aspect of attachment and contentment , there should be
training activities and their offices should be better equipped with facilities for convenience
(29.34%); in the aspect of loyalty, there should be training to increase their knowledge and
skills for further promotion (11.94 %); and regarding the aspect of devotion, personnel

should be highly devoted in working for development of the organization ( 10.92%).



