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ABSTRACT

The purposes of this research were to (1) develop the system of
pharmaceutical drugstore; (2) investigate the quality of pharmaceutical drugstore;
and (3) study the users’ satisfaction of using pharmaceutical drugstore system.
For this research development theory, SDLC theory was used for development
system. UML theory was used for system analysis and VB.Net program was put to
develop language program. The target group is the 7 users using pharmaceutical
drugstore system. The research tools constituted the drugstore’s system,
pharmacy, evaluation form, a quality of pharmaceutical drugstore system and the
users’ satisfaction assessment. The statistic data analysis was to find the mean
(X ) and the standard deviation (S.D).

The results of this study were (1) the pharmaceutical drugstore system
was able to work effectively; (2) the result of qualified evaluation from 3 experts
who classified it into 5 fields: the experts’ satisfaction assessment, the evaluation
of using program, the assessment of program’s results, the security appraisal and
the manual program system. The result revealed that it was in excellent level as
X=4.88 and S.D. = 0.28; and (3) the finding of using satisfaction assessment in the
pharmaceutical drugstore system went on excellent level as X = 4.91 and
S.D.=0.22



