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ABSTRACT

This research aims to study to compare the people’s opinion on the performance standards
of Dan Sri Suk Sub-district Administrative Organizati@n, Photak District, Nongkhai Province
classified by their sex, occupation and village, including the useful suggestions about the performance
standards. Sample was people for 359 persons living in area of Dan Sri Suk Sub - district Administrative
Organization, Photak District, Nongkhai Province. The instrument was the five rating scale with
.88 of reliability. The statistics were percentage, mean, standard deviation, t-test (Independent
sample) and F-tests (One - Way ANOVA) with statistically significant at .05.

The research results were found as follows; (1) the people’s opinion on the performance
standards of Dan Sri Suk Sub-district Administrative Organization, Photak District, Nongkhai
Province as overall was high level, ranking mean from highest to lowest; the equality and fairness,
the understanding for correcting error, the place and environment, the information and disclosure
setting, the politeness and supportive, the Standard of Service, the Alternative to consultation.
The people’s opinion on the performance standards classified by their sex, occupation and village
were difference by statistically significant at .05. The useful suggestions were found that ; monitoring
and evaluation should be substantial, there are clear procedures / formalitics / forms of service,
should not discriminate, service with polite and good human relations, regular consultation with
the public on a regular basis, opportunity for people to choose in many ways and in many places,
all staff should be labeled while performing service, the officers who misbehave must apologize

and correct the mistake,
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o
#1319 U.1

AINNNEBARGDY (I0C) YOUL YTV

AZIUUYDIITY Y

Ao " S 5 593 fA110C
AU 1 AU 2 AU 3
1 +1 +1 +1 3 1
2 +1 +1 +1 3 1
3 +1 +1 +1 3 1
4 +1 +1 +1 3 1
5 +1 +1 +1 3 1
6 +] +1 +1 3 1
7 +1 +1 +1 3 1
8 +1 +1 +1 3 1
9 +1 +] +] 3 1
10 +1 +1 +1 3 1
11 +1 +1 A 3 1
12 +1 +1 11 3 1
13 +1 + +1 3 1
14 +1 +1 +1 3 1
15 +1 +1 +1 3 1
16 +1 +1 +1 3 1
17 +1 +1 +1 3 1
18 +1 +1 +1 3 1
19 +1 +1 +1 3 1
20 +1 +1 +1 3 1
21 +1 +1 +1 3 1
22 +1 +1 +1 3 1
23 +1 +1 +1 3 1
24 +1 +1 +1 3 1
25 +1 +1 +1 3 1

(¥18)
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AZLLUYDIGIFEI9y

fa e - - - 593 f110C
aun 1 Aud 2 auh 3
26 +1 +1 +1 3 1
27 +1 +1 +1 3 1
28 +1 +1 +1 3 1
29 +1 +1 +1 3 1
30 +1 +1 +1 3 1
31 1 +1 +1 3 1
32 +1 +1 +1 3 1
33 +1 +1 +1 3 1
34 +1 +1 ) 3 1
35 - +1 +1 +1 3 1
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=i
A1514N A.1

AN I FRL UYL FBYD I

[tems Scale Mean if Scale Variance if ~ Corrected Item -  Cronbach's Alpha
Item Deleted Item Deleted Total Correlation if Item Deleted
1 131.0500 166.3051 4137 .8780
2 130.9750 168.7429 3420 8794
3 130.7500 165.9359 5432 8759
4 "~ 131.4000 167.2205 4467 .8775
5 131.5750 164.9173 3603 8798
6 131.9250 174.1737 0297 .8902
7 132.1000 175.4256 0116 .8880
8 130.9500 172.9205 1696 .8823
9 130.7250 169.6404 4312 .8782
10 130.9250 168.5.840 4982 8772
11 131.0750 164.7378 .5861 .8750
12 131.1750 165.4814 6737 8745
13 131.2250 164.6404 7266 8737
14 130.7250 168.2558 4555 8775
15 130.3250 162.7891 7224 8729
16 130.5000 164.2564 5969 8747
17 130.5250 169.5891 3714 .8789
18 131.0250 165.3071 5645 8755
19 131.1000 163.6821 .6379 8741
20 131.2250 166.5891 3953 8784
21 130.3500 172.0282 2162 8815
22 130.6750 158.0199 5760 .8741
23 131.0250 159.5122 .6031 8735
24 131.3750 166.7019 4485 8774
25 131.6750 169.6096 .3085 .8800

(#18)
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Ttems Scale Mean if Item  Scale Variance if =~ Corrected Item -  Cronbach's Alpha
Deleted Item Deleted Total Correlation if Item Deleted
26 131.0750 166.3276 5931 8755
27 130.9500 170.0487 4689 8780
28 130.5750 168.9686 3779 8787
29 130.5500 170.6641 3189 8797
30 130.6500 169.6179 2894 .8805
31 131.4250 169.7891 2813 8806
32 131.0250 170.8455 2781 8804
33 131.7250 171.3327 .1997 8824
A 34 131.1000 173.5282 2199 8810
35 131.1750 171.4301 3315 .8796

Hangne). Reliability Coefficients, N of Cases = 40.0, N of Items = 35, Alpha = .8845
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