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Author
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Advisors
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The purposes of this research were to 1) study the level of the opinion of the people towards
the service of Emergency Medical Unit of Sawang Sub-district Administrative Organization,
Phon Thong District, Roi - et Province. 2) to compare the opinion of the people classified by their
gender, age, educational level and inhabitant villages towards the service of Emergency Medical
Unit of Sawang Sub-district Administrative Organization, Phon Thong District, Roi - et Province
and 3) to study their suggestion for the service of Emergency Medical Unit. The samples were
181people who used to receive its service selected through stratified random sampling and simple
random sampling . The instrument used in collecting data was a five rating scale questionnaire

with .98 of reliability. The statistics used were frequency, percentage, mean, standard deviation,

The Opinion of the People towards the Service of Emergency Medical Unit of
Sawang Sub-district Administrative Organization, Phon Thong District, Roi et
Province

Mrs. Sutima Worachina

Master of Public Administration (Public and Private Management)

Rajabhat Maha Sarakham University

Assistant Professor Dr. Watcharin Suttisai

Assistant Professor Dr. Somkiet Kietjareon

2017

ABSTRACT

F- test (One way ANOVA) and Scheffe’s method with the statistic significance at .05 level.

The results of the research were as follows ; 1) The overall opinion of the people towards

the service of Emergency Medical Unit of Sawang Sub-district Administrative Organization,

Phon Thong District, Roi - et Province was rated at high level. Considered by each aspect, all

aspects were rated at high level placed in descending order of each mean were the notifying for

help, illness and accidental founding, delivering to hospital, performing of Emergency Medical

Unit, taking care during delivery and emergency medical treatment at the happening point,

respectively. 2) The comparison of opinion of the people classified by gender and inhabitant



villages towards the service of Emergency Medical Unit of Sawang Sub-district Administrative
Organization, Phon Thong District, Roi - et Province was not different but as classified by age
and educational level was found different. 3) The highest frequency suggestions from each aspect
were ; more information channel should be installed, the people should be trained in communicating
with the officers, there should be more rescue vehicles to cover its service and the rescue officers

should be trained to meet the high potential.

Keywords : The Opinion of the People, The Service of Emergency Medical Unit,

Sawang Sub-district Administrative Organization.

Major Advisor
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Item-Total Statistics

Scale
Scale Mean Corrected
Variance if Cronbach's Alpha if
if Item Item-Total
Item Item Deleted
Deleted Correlation
Deleted

al 124.900 242.503 0.686 0.984
a2 125.020 237.153 0.743 0.984
a3 124.930 238.533 0.742 0.984
a4 125.100 237.528 0.753 0.984
as 124.980 237.410 0.873 0.983
bl 124.630 243.728 0.604 0.984
b2 124.900 239.067 0.828 0.984
b3 124.900 238.451 0.798 0.984
b4 124.950 237.792 0.844 0.983
b5 124.980 237.204 0.823 0.984
cl 124.800 245.651 0.437 0.985
c2 125.570 228.661 0.768 0.985
c3 125.380 231.317 0.790 0.984
c4 125.000 238.410 0.900 0.983
c5 125.000 238.410 0.900 0.983
d1 125.100 234.810 0.889 0.983
d2 125.070 235.199 0.857 0.983
d3 125.100 234.708 0.894 0.983
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Scale Mean Scale Corrected
Cronbach's Alpha if
if [tem Variance if Item-Total
Item Deleted
Deleted Item Deleted Correlation
d4 125.230 233.102 0.901 0.983
ds 125.100 236.605 0.851 0.983
El 125.050 235.638 0.877 0.983
E2 125.100 235.169 0.871 0.983
E3 125.150 234.285 0.892 0.983
E4 125.020 237.051 0.916 0.983
ES 125.050 237.177 0.922 0.983
Fl1 125.050 237.177 0.922 0.983
F2 124.980 237.820 0.850 0.983
F3 125.020 237.204 0.907 0.983
F4 125.070 235.815 0.827 0.983
F5 125.020 237.204 0.907 0.983
N of Item 30
N of Cases 40

Cronbach's Alpha 0.984
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