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ABSTRACT

The purposes of the research were to conduct a survey on the opinions of people
toward the administration of the Ban Kerng Subdistrict Administrative Organization, Mueang
District, Maha Sarakham Province, to compare the opinions of people to toward the
administration regarding gender, age, occupation and educational background, and to find
useful suggestion for improving the administration. The samples were 364 people who had
voting right in areas of the Ban Kern Sub-district Administrative Organization, Mueang
District, Maha Sarakham. The instrument was a five-point-rating scale questionnaire with
a .868 reliability index. The statistics used were the percentage, frequency, mean, standard
deviation. The t-test (Independent), the F-test (One-way ANOVA) and the LSD method were
used for hypothesis testing.

Results of the research were as follows: 1) The research findings showed that the
overall opinion of people toward the administration of the Ban Kern Sub-district
Administrative Organization, Mueang District, Maha Sarakham was at a moderate level
(i = 3.14). Eight moderate rated items of the administration were educational, religious and
cultural promotion (-)Z = 3.30), natural resource and environment maintenance and
preservation (i =3.29) land and water management (S(h = 3.24) women, elder and children
development (-5(— = 3.19) local tradition, arts, culture and wisdom maintenance and promotion

( X =3.17) women, children, teenagers, elder and disabled development ( X =3.12), keeping



public road, water and public way clean including garbage disposal (i =2.95) and
infectious disease prevention (i = 2.90) respectively. 2) The findings also indicated that the
opinion of people toward the administration regarding the different genders, ages,
occupations and educational backgrounds was not statistically significant at the .05 level.
The only opinion of people towards keeping clean of road, water and garbage disposal was
statistically significant at the .05 level. 3) Regarding frequent suggestions, the most frequent
suggestion were infectious disease prevention (F= 50), keeping public road and water clean
and garbage disposal (f =45), disaster relief (f =40), cultural, traditional, arts and local
wisdom preservation (f=35), women. children, teenager, elder and disabled development
(f=30) water and land maintenance (F =25), natural resource and environment preservation

(F =20) educational, religious and cultural promotion (F =15) respectively. .
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4 +1 +1 £ 3 1
5 +1 +1 +1 3 1
6 +1 +1 +1 3 1
7 +1 +1 +1 3 1
8 +1 +1 +1 3 1
9 +1 +1 +1 3 1
10 +1 +1 +1 3 1
11 +1 +1 +1 3 1
12 +1 +1 +1 3 1
13 +1 +1 +1 3 1
14 +1 +1 +1 3 1
15 +1 +1 +1 3 1
16 +1 +1 +1 3 1
17 +1 +1 44 3 1
18 %) +1 3 3 1
19 +1 +1 +1 3 1
20 +1 +1 +1 3 1
21 +1 +1 +1 3 1
22 +1 +1 +1 3 1
23 +1 +1 +1 3 1
24 +1 +1 +1 3 1
25 +1 +1 +1 3 1
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% +1 +] 1 3 1
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30 1 +1 +1 3 1
31 0 1 1 2 0.67
32 +1 +1 +1 3 1
33 +1 +1 0 2 0.67
34 1 +1 +1 3 1
35 +1 +1 +1] 3 1
36 +1 +1] 0 2 0.67
37 0 +1 +1 2 0.67
38 +1 +1 +1 3 1
39 +1 +] +1 3 1
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AITWNIARKINA 2 ANANUABIUUDUAT DD

) Scale Mean if | Scale Variance Corrected Cronbach's Alpha if
Item Deleted | if Item Deleted | Item-Total Item Deleted
Correlation
1 121.4750 216.615 324 .868
2 121.9000 215.836 241 .869
3 121.6250 213.369 283 .866
4 122.2500 202.346 727 .858
5 121.9750 210.640 398 .64
6 123.6500 205.618 421 864
7 123.7000 200.985 659 858
8 123.5750 203.738 535 .861
9 123.6750 216.994 284 .870
10 123.0500 205.023 532 .861
11 122.7250 215.128 265 867
12 122.9250 217.661 341 .869
13 122.1750 215.789 237 .868
14 122.5000 217.590 274 .868
15 122.6000 214.400 345 .865
16 122.6750 220.840 069 .869
17 121.7250 207.281 398 864
18 121.8250 198.661 .596 .859
19 122.1750 199.276 707 .857
20 122.0250 202.948 .680 .858
21 122.0750 203.148 720 .858
22 122.1250 203.753 632 .859
23 122.4000 208.708 487 .863
24 122.3250 199.199 734 856
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19 Scale Mean if | Scale Variance Corrected Cronbach's Alpha if
Item Deleted | if Item Deleted | Item-Total Item Deleted
Correlation

25 122.3000 211.138 400 .864
26 122.4500 211.741 510 .863
27 121.9000 202.913 595 .860
28 122.5750 205.789 446 .863
29 121.9250 218.892 354 .869
30 121.7250 223.230 .850 873
31 122.5750 210.302 360 .865
32 122.4000 213.374 313 .866
33 122.1500 217.874 274 .870
34 122.1500 2218259 254 872
35 122.0750 216.943 .643 .869
36 122.6250 223.420 384 872
37 122.2250 213.769 285 866
38 122.4250 220.661 394 .869
39 122.4500 217.485 271 .868
40 122.3750 221.830 412 871

1. NofCases =40

2. Nofltem =40

3. Alpha = .868

1] ) Fd
4, ﬂ'lﬂ’)"]lll”?fﬂl]ﬂﬂﬂﬂ‘u‘lj N1NY 868
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