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ABSTRACT

The purpose of this research is to study and compare opinions . And suggestions about The
Performance Humanized Health Care Volunteering Fund, Thasongkhon Tombon Administrative
Organization, Amphoemueang Mahasarakham Mahasarakham Province.The samples include
those who are involved in the patient care fund volunteers with a human heart in TambonTha
Song Khon 188 were used in the study was a questionnaire with the sentiment. 0.90 The data was
analyzed by a computer program . To calculate the percentage, average, standard deviation,
Analysis ANOVA F-test (One-way Analysis of Variance).

The results showed that 1) Those who took part in the voluntary fund. The majority of the
Village Board Minor patients Or caregivers Groups and volunteers The Fund reviews the
implementation of volunteer patients with heart, humanity as a whole at a high level. Each profile
follows the standards of the service, including those who have contributed to the fund volunteer
service quickly. And those who took part in the fund volunteer service with enthusiasm.
Determining and disclosing the information, including those who took part in the voluntary fund
to date. Visits to The treatment The option of consultation is to provide intimacy. And services
without demanding any remuneration. The courtesy and support one another, including those who
took part in the fund volunteers to help with parking - a. In the Forward patients The
understanding of errors, including those who took part in the Action Fund volunteers are always
willing to offer them. Performance and value, including those with the funds to carry on

volunteering to correct the error, and those who have contributed to the fund, with a willingness



to volunteer regularly. 2) Those who took part in the voluntary fund. With different status With
comments on the action. And overall performance and value are different. By a volunteer group
status. Patients or caregivers. That the Fund volunteers. Performance and value Overall, more
than Village Board Statistically significant at the 0.05 level, the standard of service given
information. And disclosure The options for consultation. The courtesy And help each And
understanding of errors did not differ. 3) Regarding the frequency of suggestions, the most
frequent suggestions were choosing advice service (F= 24), understanding the solution for
mistakes (F = 21), considering and revealing information ZF = 19), efficiency and protection
(F = 18), politeness and assistance (F = 17) and standard of services (F = 16) respectively. 4)
Finally, the findings showed that the services should be improved, the section concerned should
work continuously and stably. People should be provided the participation in service mind
management for improving the fund. The service mind fund should promote the objectives,

knowledge and advising time.

Keywords: Performance Humanized Health Care Volunteering

0’ 4 a Major Advisor
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