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ABSTRACT

The research of this study was aimed to study the level of the satisfaction of Service
Recipient. Compare to the satisfaction of Service Recipient classified by gender, education,
occupation and suggestions about Service Recipient Satisfaction towards the service of ASEAN
information center Public Relations Department Region 1 Khon Kean. The sample used in
this research is Service Recipient of ASEAN information center Public Relations Department
Region 1 Khon Kean in the budget year 2015 amount 267 people. Determine by Table of
Taro Yamane using stratified random sampling and simple random sampling. This research
used questionnaire with the discrimination power between .31 to .95 and reliability at .98.
The statistics for analysis were used percentage, mean, frequency, standard deviation, One
Way ANOVA and if find any differences between samples are statistically significant level
.05 and Least Significant Difference by LSD’s method

The research results were found as follows : 1) Service Recipient Satisfaction
towards the service of ASEAN information center Public Relations Department Region 1
Khon Kean. As overall at moderate level. 2) The results comparison of Service Recipient
Satisfaction towards the service of ASEAN information center Public Relations Department
Region 1 Khon Kean. Classified by gender and education was found that no difference in the
level of statistical significance level at .05. And classified by occupation found that have

significant difference in the level of statistical significance level at .05.



3) Suggestion about the Service Recipient Satisfaction towards the service of ASEAN
information center Public Relations Department Region 1 Khon Kean follow : Should have
contain statistical information about the economy of ASEAN countries. Should be additional
information about ASEAN Community more. And should be promoted ASEAN activities
about ASEAN Community to the public, students and guest. Got the knowledge and

understanding about ASEAN community even more.
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ﬂ'lﬁ"lxiﬂ1ﬂﬂu’=]ﬂ‘ﬁ 2 ﬂ?TNL%@ﬁMﬂJﬂQLLUUﬂ'GUQWH

I Mean if Item | Scale Variance | Scale Item - Total | Corrected Alpha
o Deleted if Ttem Deleted Correlation if Item Deleted
Al 123.4500 106.8179 4915 7767
A2 122.4500 111.0231 5239 7804
A3 123.7500 97.9872 7524 7598
Ad 123.7750 97.6147 5344 7714
A5 122.1750 116.0968 3690 7924
B1 122.6750 97.5583 5701 7688
B2 124.5750 100.0968 6775 7647
B3 124.9500 103.0231 4757 7756
B4 123.1750 110.9686 3297 7887
B5 122.3250 113.6609 3822 7895
Cl 122.2250 1E1S. 1532 3057 7914
cz 122.6500 112.6949 3281 .7849
C3 1222250 118.3327 3846 7964
c4 123.3250 108.7891 3909 7861
C5 121.7750 115,1:532 3593 7879
D1 121.6750 117.8660 3945 7921
D2 122.3500 115.4128 3676 7943
D3 124.6500 104.6949 .6501 7705
D4 122.2250 118.3327 3846 7964
D5 123.3250 108.7891 3909 7861
El 121.7750 1 15.1532 3593 7879
E2 121.6750 117.8660 3945 7921
E3 122.3500 115.4128 3676 7943
E4 124.6500 104.6949 .6501 7705
ES 124.3500 111.7718 9447 7840
F1 124.6250 114.4455 .3098 7930
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Mean if Item | Scale Variance | Scale Item - Total | Corrected Alpha

e Deleted if Item Deleted Correlation if Item Deleted
F2 124.0500 112.8179 4272 7837
F3 124.0750 110.9942 .5993 7797
F4 124.1500 116.6436 3610 7917
F5 124.0750 115.5071 3681 7894
Gl 124.0750 110.9942 5993 7797
G2 125.0250 117.9737 3596 7947
G3 124.6500 104.6949 6501 7705
G4 125.3500 114.6436 9472 877
G5 124.7000 117.3436 3180 7918
H1 123.9000 119.7846 9511 7973
H2 124.2250 W ES RS 3139 7931
H3 124.2250 125.3071 7129 .8079
H4 123.8750 119.9583 3775 7975
H5 123.8250 121.0199 4254 7993

EOT

Reliability Coefficients

N of Cases = 40.0 N of Items = 40

Alpha =.9774
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