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ABSTRACT

This research aims to 1) study the quality service of the Lumpan Municipality
2) compare the quality service of the Lumpan Municipality according to public opinion by
gender, age, education, career and villages and 3) study the feedback at;out the quality service of
the Lumpan Municipality. Sample The sample were 295 residents determination of sample size
using the formula Yamane. The instrument used was rating scale questionnaire, reliability was
.97. The statistics applied were frequency, mean, percentage, standard deviation , independent
sample t-test and f-test (One Way Anova).

The finding showed ; 1) The opinion levels of the quality service of the Lumpan
Municipality were athigh levels , classifying it was found that in all aspects sort by descending
consisted of the reliability of the service, response to the service and the availability of the service
2) The analysis compares of the quality service of the Lumpan Municipality according to public
opinion by gender, age, education, career and villages, by sex showed that overall did not differ.
The results of the data analysis in comparing were the difference by age, education, career, and
the villages are statistically significant at .05 level 3) The feedback suggestions about the quality
service of the Lumpan Municipality should be arrange of working condition, cleaning for the
place and setting for a one-stop service, the equipment in the office were enough, add channel for

service and should pay

Keywords : Quality Service
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Item-total Statistics

Scale Scale Corrected

Mean Variance Item- Alpha

if Item. if Item Total if Ttem

Deleted Deleted Correlation Deleted
Al 154.3621 15.6385 2917 4664
A2 154.8103 16.9283 5993 4976
A3 154.7414 16.1600 4769 4760
Ad 154.9483 16.4710 3502 4830
A5 153.8793 17.0554 .6939 4976
B1 155.2241 16.7033 3120 5006
B2 154.3793 16.0290 .8911 _ 4801
B3 1534310 18.7408 4460 5590
B4 153.0345 17.3321 4349 5140
B5 154.5517 17.7955 4142 5326
B6 152.9483 16.5762 7988 4864
B7 153.3793 16.7308 8170 5030
B3 153.0172 15.876% 3815 4662
Cl 153.4655 15.9725 2105 AT77
C2 152.9828 16.0874 3545 4719
C3 154.1724 16.1803 6199 . 4913
C4 153.7931 16.5178 6987 4854
C5 153.5000 14,5351 6111 _ 4229
Cé 152.9483 16.5762 4988 4864
D5 153.6724 16.2592 5909 4823
C7 152.9828 16.0874 3545 4719
C8 | 153.2931 14.9477 4844 4400
C9 153.1552 15.4316 4010 4555

C10 153.6379 17.0420 4850 - 5084
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Reliability Coefficients

N of Items = 23
Alpha= .9703
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