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ABSTRACT

The purposes of the research were 1) to study the satisfaction of the week-end
students towards the service of Academic Promotion and the Registration Office, Ratjabhat
Maha Sarakham University 2)to compare the satisfaction towards the service of Academic
Promotion and the Registration Office of the week-end students Ratjabhat Maha Sarakham
University classified by their gender, age, educational level studying and the faculty belonged to
and 3) to collect their suggestions for improvement of its service. The samples were 259 week-
end students calculated samples size by Taro Yamane’s formula selected through stratified
random sampling and simple random sampling. Likert’s five rating scales with 29 items
questionnaire of .90 reliability level was utilized in collecting data.The statistics applied were

frequency, percentage, mean, standard deviation, t-test, One Way ANOVA and Scheffe
The results of Vthe research were as follows; 1) The satisfaction of the week-end
students towards the service of Academic Promotion and the Registration Office, Ratjabhat
Maha Sarakham University as overall was rated at high level (X = 3.51). As considered by
aspects, two aspects were rated at high level, and three aspects were rated at moderated level,
they were the equal service, (X = 3.73) the progressive service (X = 3.56) the timely service (
X =3.48) the ample service (X =3.42) and the continuously service (X =3.36), respectively. 2)
The result of the comparison of the satisfaction towards the service of Academic Promotion and
the Registration Office of the week-end students Ratjabhat Maha Sarakham University classified
by their gender, age, educational level studying and the faculty belonged to were as follows;
2.1) The satisfaction of the week-end students Ratjabhat Maha Sarakham University classified by

their gender and ages were found not different. 2.2) The satisfaction of the week-end students



Ratjabhat Maha Sarakham University classified by their educational levels and their faculties
belonged to were found different. 3) Their three highest frequency suggestions were as follows;
there should be the service officers during the noon break time, the represtatives of the classes
should be trained about the service Academic Promotion and the Registration Office and the

service documents should be enough distributed.

Keywords: The satisfaction of the week-end students / The service of Academic Promotion

and the Registration Office, Ratjabhat Maha Sarakham University
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o AZUULYRIITI Y A110C
AN INVD " 3 = 571
AUN 1 AUN 2 AUN 3
1 +1 +1 +1 3 1
2 +1] +1 +1 3 1
3 +1 +1 +1 3 1
4 +1 +1 +1 3 1
5 -1 +1 +1 3 1
6 +1 +1 +1 3 1
7 +1 +1 +1 3 1
8 +1 +1 +1 3 1
9 +1 +1 +1 3 1
10 +1 +1 +1 3 1
11 +1 +1 +1 3 1
12 +1 +1 +1 3 |
13 +1 +1 +1 3 1
14 +1 +1 +1 3 1
15 -+1 +1 +1 3 1
16 +1 +1 +1 3 i
17 +1 +1 +1 3 1
18 +1 +1 +1 3 1
19 +1 +1 +1 3 1
20 +1 +1 +1 3 1
21 +1 +1 +1 3 1
22 +1 +1 +1 3 |
23 +1 +1 +1 3 1
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Moo - ~ = 59
AU 1 Aud 2 AU 3
24 +1 +1 +1 3 1
25 +1 +] +1 3 1
26 +1 +1 +1 3 1
27 +1 + +1 3 1
28 +1 +1 +1 3 1
29 +1 +1 +1 3 1
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bt 171 Scale Scale Corrected
Mean if Item Variance if Item Item-Total Alpha if Item
Deleted Deleted Correlation Deleted

01 92.76 431.574 657 904
10 2 92.49 431.436 734 902
E 92.35 432.680 623 912
d8 4 92.32 432.725 612 913
{0 s 92.44 431.503 743 914
f0 6 92.63 432.210 675 911
9 7 92.78 432.659 663 903
0 8 92.33 431.224 542 896
40 9 92.08 431.654 844 924
49 10 92.22 432.523 548 905
0 11 92.19 432.367 749 911
99 12 92.22 431.354 667 - 913
1o 13 92.52 432.593 674 916
4o 14 92.83 432.834 .83 903
90 15 92.46 432.438 564 900
0 16 92.56 431.345 583 910
f0 17 92.34 431.564 574 904
10 18 92.97 432.433 648 904
10 19 92.77 432.679 769 916
9 20 92.54 431.693 783 918
19 21 92.23 431.625 683 919
99 22 92.43 432.648 563 843
119 23 92.00 432.546 640 912
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’ﬁ’ﬂ‘ﬁ Scale Scale Corrected
Mean if Item Variance if Item Item-Total Alpha if [tem
Deleted Deleted Correlation Deleted

40 24 92.44 431.336 665 923
o 25 92.66 432.847 543 921
49 26 92.37 432.534 651 888
40 27 92.46 432.442 647 893
10 28 92.34 431.448 575 896
10 29 92.13 431.456 844 925

Reliability Coefficients
N of Cases = 40

N of Items = 29

Alpha =

.20
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