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ABSTRACT

The research aimed to analyze current problems of the correspondence of Sub -
District Administrative Organizations in Roi - Ed Province, to investigate strategies for the
correspondence development, and to find useful suggestions for the correspondence of Sub -
District Administrative Organizations in Roi - Ed Province. The sample subjects were 129
officers of the correspondence division of the Sub - District Administrative Organizations in
Roi - Ed Province. The instrument was a questionnaire with a. 83 reliability index and an
interview form. The statistics used were frequency, percentage, mean and standard deviation.

Results of the research are as follows; 1) The findings showed that the overall
problem of the correspondence of the Sub - District Administrative Organizations in Roi -
Ed Province was at a high level. Four high rated problems of the correspondence were filing
official document, registration of official document, sending official document, destroying
official document, and two moderately rated problems of the correspondence were writing
official document, and official document loan.2) In conclusion, the correspondents suggest
that the correspondence should follow strictly the regulations. The principles of 5 s should be
employed for the efficient correspondence management focusing on official document

management and human resource development.



3) The important strategies for the correspondence of the Sub - District

Administrative Organizations in Roi - Ed Province consisted of

3.1) official document writing officers should improve regularly their writing
skills for official document.

3.2) Job responsibilities for official document registration should be assigned
to the right person in the organizations.

3.3) There should be an officer responsible for sending and copying the
official document.

3.4) There should be sufficient file cabinets for the official document.

3.5) There should be a list of lenders and borrower of the official documents.

3.6) Destroying official document should be based on the regulations of the
Correspondence Department of the National Ministry Office 1983 and 2005, and others

concerned with.
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Moo AZILUDIRITEIT 1YY FIWAIIOC | A110C
AUl 1 AU 2 AU 3 Infe
1 +1 +1 +1 3 1
2 +1 +1 +1 3 1
3 +1 +1 +1 3 1
4 +1 +1 +1 3 1
5 +1 +1 +1 3 1
6 +1 +1 +1 3 1
7 +1 +1 +1 3 1
8 +1 +1 +1 3 1
9 +1 +1 +1 3 1
10 +1 ] +1 3 1
1 +1 ) +1 3 1
12 +1 +1 +1 3 1
13 +1 +1 +1 3 1
14 +1 +1 +1 3 1
s +1 +1 +1 3 1
16 +1 +1 +1 3 1
17 +1 +1 +1 3 1
18 +1 +1 +1 3 1
19 +1 +1 +1 3 1
20 +1 +1 +1 3 1
21 +1 +1 +1 3 1
22 +1 +1 +1 3 1
23 +1 +1 +1 3 1
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24 +1 +1 +1 3 1
25 +1 +1 +1 3 1
26 +1 +1 +1 3 1
27 +1 +1 +1 3 1
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MIIMARNUINT 2 wamﬁms1zﬁﬁ1ﬂa1m%ﬁummm§mﬁﬂ

Item Mean Scale Variance Scale Item - Corrected
if Item if Item Total Alpha if Item
Deleted Deleted Correlation Deleted
Al 118.9750 141.0506 .2900 .8377
A2 118.6750 144.9942 .2004 .8398
A3 118.8500 138.6949 4979 .8300
A4 118.8500 137.1051 4849 .8300
A5 118.7000 143.3436 3277 .8354
A6 118.7000 140.5744 4155 .8327
A7 118.3500 148.6949 2923 .8405
A8 118.6750 142.6353 3242 .8356
A9 118.7750 144.9994 2338 .8382
Al10 118.6750 139.0968 4527 .8314
All 118.7250 141.9994 3930 .8335
Al12 118.4250 154.3532 2774 .8491
Al3 118.3250 150.2250 .2408 .8458
Al4 118.4250 149.7891 2248 .8442
AlS 118.2000 147.7538 2270 .8378
Al6 118.4000 144.4000 3679 .8347
Al7 118.2750 149.0250 2681 .8388
Al8 118.6000 143.3744 3525 .8347
Al19 118.5500 142.0487 4611 .8321
A20 118.4500 142.1000 4696 .8320
A2l 118.8750 138.7788 4828 .8304
A22 118.6250 141.8301 4496 .8322
A23 118.6000 144.4513 4469 .8336
A24 118.6000 142.2462 4709 .8321
A25 118.5750 141.8917 4922 .8316




159

Item Mean Scale Variance Scale Item - Corrected
if Item if Item Total Alpha if Item
Deleted Deleted Correlation Deleted
A26 118.3000 148.1641 2074 .8382
A27 118.4500 144.2538 .3903 .8342
A28 118.4000 146.3487 .3420 .8358
A29 118.7000 144.5231 2960 .8362
A30 118.8250 139.5840 4855 .8306
HINYHA
1.NofCases = 40
2.Nofltems = 30
3. Alpha = .8391
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