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ABSTRACT

The objective of this research was aimed to study the people’s opinion towards
service quality, compare the people’s opinion towards service quality classified by gender
age education and suggestion about the people’s opinion towards service quality of
Thatphanom police station Nakhonphanom province. The samples used in this research is
people who received services of Thatphanom Police station Nakhonphanom province amount
342 people was determine by Taro Yamane using Stratified Random Sampling and
Accidental sampling. The research used questionnaire with the discrimination power between
.32 to .84 and reliability at .84. The statistics for analysis were used percentage, mean,
frequency, standard deviation, One Way ANOVA and if find any differences between
samples are statistically significant level .05 and Least Significant Difference: LSD

The results of the study were as follows ;

1. The people’s opinion towards service quality of Thatphanom Police station
Nakhonphanom province overall at moderate level.

2. The people’s opinion towards results comparison of Service Quality of
Thatphanom Police station Nakhonphanom province Classified by gender age and education
found that have significant no difference in the level of statistical significance level at .05.

3. Suggestion about the people’s opinion towards service quality of
Thatphanom police station Nakhonphanom province follow : Officials should increase

publicity information provided to the people who use the service thoroughly. Police stations



should increase the facilities appropriate to receive services. And Police should develop new

personnel to have professional ethics and have a responsibility to ourselves and to the people.



