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RAJABHAT MAHA SARAKHAM UNIVERSITY,2016

ABSTRACT

This research aimed to investigate the morale for job performance of support
personnel of Rajabhat Maha Sarakham University; to compare the morale for job
performance of the support personnel according to gender, age, educational background and
work experience; and to seck useful suggestions for the job performance. The samples were
205 support personnel of Rajabhat Maha Sarakham University, selected by using cluster
random sampling. The Robert V. Krejcie and Earyle W. Morgan Method was employed to
determine the sample size of the study, and the instrument used for collecting data was a
questionnaire of .933 reliability. The statistics used were frequency, percentage, mean,
standard deviation, t-test (Independent Sample) and F-test (One Way ANOVA). Content
analysis was used to analyze and describe the collected data.

Results of the research were as follows: 1) The research findings showed that the overall
morale for job performance of the officers was at a high level (i =3,67). The five high rated items of
the morale were work conditions (i = 3.80), personal relationships ( X = 3.74), job satisfaction
(X =3.73), job security (X =3.56), and salary & welfare (X =3.52)2). The findings indicated that
the levels of morale of the support personnel, classified according to differences in educational
backgrounds, were not significantly different at the .05 level; whereas the levels of their morale,
classified according to differences in gender, age and work experience were significantly different at
the .05 level; 3) Regarding suggestions for job performance, the top five frequent suggestions are
salary and welfare, job security, job satisfaction, personal relationships and work conditions,

respectively. Though the personnel’s morale was found at the high level, they still need



further support from administrators regarding accommodation and education fee for their

children.
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AZLUNYB AT INTY

fowde | At aufi 2 auf 3 sawmIoc | wlawa
9 1 1 1 ] 1 14l
19 2 1 1 1 | 141
19 3 1 1 1 1 1518
90 4 0 1 1 67 1414
{05 1 1 1 1 1414
19 6 1 1 1 1 1418
19 7 ] 0 1 67 144
19 8 1 1 ] 1 1418
19 9 1 0 1 67 1418
19 10 1 1 1 I 141
9011 0 1 1 67 1414
o 12 1 1 1 1 Al
99 13 ] 0 1 67 1418
19 14 1 1 1 1 1914
19 15 1 1 1 1 1918
99 16 1 1 1 1 151
19 17 1 1 1 1 1518
Jo 18 1 1 0 67 194
9919 1 0 1 67 1418
19 20 1 1 1 1 1418
19 21 1 1 1 1 1414
19 22 1 1 ] 1 1 la
10 23 1 0 1 67 1518
{0 24 1 1 1 1 114
99 25 1 1 1 1 1414
49 26 1 1 ] 1 1518
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i@ 32 1 0 1 67 1414
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ﬂ'lﬁ'Nﬂ'lﬂN‘M'Jﬂ‘ﬁ 2 Fi'lﬂ'J"IﬂJL%ﬂlTuEUB\‘ILLU‘]JﬂEJUﬂ’m (Item-Total Statistics)

{0 Scale Mean if Item | Scale Variance if Corrected Item- Cronbach's Alpha

A1 Deleted Item Deleted Total Correlation if Item Deleted

1 175.4478 975.719 177 972
2 175.5075 977.751 728 973
3 175.5920 979.723 726 973
4 175.5025 977.751 245 .980
5 175.5323 976.900 762 972
6 175.4577 975.669 745 972
7 175.4876 974.041 786 972
8 175.5174 973.221 712 972
9 175.5124 976.901 724 973
10 175.6169 977.738 741 972
11 175.572] - 976416 728 973
12 175.5672 979.777 .764 973
13 175.6169 980.778 744 973
14 175.5970 982.152 718 973
15 175.5572 982.758 760 973
16 175.6866 984.736 .703 973
17 175.5572 984.038 695 973
18 175.6070 971.570 756 972
19 175.6766 976.530 .675 972
20 175.8010 977.330 712 973
21 175.7214 986.082 614 973
22 175.6567 984.517 565 973
23 175.9453 982.852 .625 973
24 175.7662 979.570 .644 973
25 175.8756 983.279 592 973
26 175.8458 980.041 .653 973
27 175.5672 982.557 .635 973
28 175.6816 984.258 703 973
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90 Scale Mean if Item | Scale Variance if Corrected Itermn- Cronbach's Alpha
A7 Deleted Item Deleted Total Correlation if Item Deleted
29 175.7114 984.386 761 973
30 175.6766 979.870 708 973
31 175.6766 980.610 723 973
32 175.7711 980.307 .679 973
33 175.6517 074.448 791 972
34 175.5970 975.492 377 972
35 175.6766 974.860 .705 972
36 175.6567 971.067 799 972
37 175.7264 974.110 753 972
38 175.8259 982.015 679 973
39 175.6716 981.542 731 973
40 175.5871 983.934 749 973

Reliability Statistics
Cronbach's
Alpha N of Items

933 40
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