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ABSTRACT

The purposes of this research were to study and to compare the opinion of the service
recipients classified by gender, education level, occupation, period of service and personnel
status towards the service of Legal Section, Roi-et Provincial Court including their
suggestions to improve the service quality. The samples were 369 service recipients at Legal
Section, Roi-et Provincial Court selected through accidental random sampling technique.
The questionnaire was used for collecting data with the reliability value at .90. The statistics
used were frequency, percentage, mean, standard deviation, t-test and One way ANOVA with

the statistic significant level at .05.
The results are as follow:

1. The opinion of the service recipients towards the service of Legal Section,
Roi-et Provincial Court as a whole was rated at good level. Considered by aspect, all aspects,
rated at good level, which placed in descending order of means were; the efficiency, the
service readiness, the respond of satisfaction, the equity, the fast quality service, the respond
of needs, the fairness service, the continuity, the convenience and the thoroughly.

2. As the comparison of the opinion of the service recipients classified by
gender, education level, occupation, period of service and personnel status towards the
service of Legal Section, Roi-et Provincial Court as a whole and by aspects was not different

by the statistic at .05 level .



3. The highest frequency suggestions of each aspect were as follows; There
should be more service officers in case section, there should be informative officers to
explain the steps in work communicating, there should be more service channels, the queue
cards should be utilized, there should be the court officer to introduce the people in
communicating with the court, the problems should be solved especially before the closing
time, the opinion box should be installed for improving the service, the steps in
communicating with the court should be shown, the people should be educated in
communicating with the court by cooperating with the local government offices or with the

sub-district or village heads.
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*#%%% Method (space saver) will be used for this analysis *****
RALIABILITY ANALYSIS-SCALE (ALPHA)
N of

Statistics for Mean Variance Std Dev Variables
N of Cases = 40 N of Items = 40
Alpha = .90
v A & A A
AN NUITOINHUDIATIOIIND
*¥%%% Method (space saver) will be used for this analysis ***%**

RALIABILITY ANALYSIS-SCALE (ALPHA)

N of
Statistics for Mean Variance Std Dev Variables
SCALE 100.52 456.74 23.168 40

Item-total Statistics

99 1 95.77 433.412 578 911
0 2 95.40 412.356 734 902
0 3 95.32 424.345 558 896
10 4 97.43 431.664 745 901
0 5 96.41 422.388 666 923
19 6 97.32 434.344 688 887
9 7 95.44 423.712 543 901
W0 8 96.876 413.243 726 902
10 9 96.45 432.731 576 913
9 10 96.34 445.624 678 903
T0 11 96.32 432.634 436 892

0 12 96.24 442.523 .657 .894



9
UD 13
9
UD 14
9
UD 15
9
UD 16
9
UD 17
9
UD 18
9
UD 19
9
UD 20
9
U 21
9
UD 22
9
UD 23
9
UD 24
9
UD 25
9
UD 26
9
UD 27
9
UD 28
9
UD 29
9
UD 30
V0 31
V0 32
V0 33
V0 34
10 35
10 36
V0 37
V0 38
V0 39

10 40

97.35
97.78
96.66
95.42
96.54
96.78
97.42
96.34
96.46
97.35
96.34
96.46
97.37
96.33
96.4
96.39
96.36
95.35
97.43
95.42
95.61
95.45
96.45
95.44
95.40
97.66
98.456

96.62
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435.212
443.434
424.299
442.766
424.234
442.231
430.442
422.137
423.331
434.546
436.543
434.689
427.975
427.213
435.436
424.346
425.724
443.254
435.661
433.657
436.544
437.532
435.676
433.745
436.781
435.589
434.678

433.666

.566
.617
467
.568
523
456
576
.662
.554
531
738
736
.559
.626
.657
.805
.667
587
.667
721
.657
167
155
.589
.654
743
5671

11

.895
.896
922
.892
902
916
.889
.890
904
912
905
926
913
914
904
900
909
901
905
913
909
905
912
914
.895
903
912

900



125

N of Cases = 40 N of Items = 40

Alpha = .90
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