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ABSTRACT

The purposes of the research were to conduct a survey on the service quality of the
life-saving unit of Lub Sub-District Municipality, Muang District, Kalasin Province; to
compare the service quality of the life-saving unit and to find useful suggestions for the
service quality of the life- saving unit. The samples were 152 residents of Lub Sub-district
who requested services from the life-saving unit, selected by using the random sampling
method. The instrument for this study was a questionnaire of .96 reliability. The statistics
used were percentage, frequency, mean, standard deviation, t-test (Independent) and F-test
(One Way ANOVA) for hypothesis testing.

Results of the research were as follows : 1) The research findings showed that the
overall opinion of the people toward the service quality of the life-saving unit of the Lub Sub-
District Municipality, Muang District, Kalasin Province, was found in the high level; all the
specific aspects were determined at the high level, with the first three high-rated aspects
being the service officers, the service process and the service equipment & facilities,
respectively. 2) The findings indicated that there was not a significant difference in the
overall opinion of the residents, as classified by gender, toward the service quality of the
life-saving unit at the .05 level. 3) In conclusion, the study suggests that faster services are
required by community residents; professional training courses should be provided to

improve the service quality of the service officers; service officers should be polite and



friendly; the number of the officers should be sufficient for life-saving services. and they
should be skillful at using the equipment; the ambulance van with modern equipment should

be clean, sufficient and available for life-saving services.
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Reliability Statistics

Cronbach's

Alpha N of Items

.965 26

Item-Total Statistics

Corrected Item-  Cronbach's

Scale Mean if Scale Variance Total Alpha if Item

Item Deleted  if Item Deleted  Correlation Deleted
al 103.1500 171.618 .609 .964
a2 103.3000 165.600 152 .963
a3 103.4500 168.203 .672 964
a4 103.3250 172.276 523 .965
a5 103.3750 1711522 538 965
a6 103.2750 167.589 743 .963
a7 103.2000 165.754 .807 .962
a8 103.0750 169.866 750 .963
a9 103.0750 168.789 115 .963
al0 103.1500 164.849 .798 .963
bl 103.1000 164.964 778 .963
b2 103.3750 170.240 613 .964
b3 103.1750 167.584 697 963
b4 103.4250 171.071 .645 .964
b5 103.4750 165.589 J98 .963



b6 103.2750 172.102

b7 103.4750 167.589

118

.598

769

Item-Total Statistics

Scale Mean if Scale Variance

Item Deleted  if Item Deleted

b8 103.4750 168.512
b9 103.0750 166.687
b10 103.3500 166.182
cl 103.3750 167.266
c2 103.3250 164.328
c3 103.3500 168.233
cd 103.1000 165.733
c5 103.5250 168.922

cb 103.3750 168.856

Corrected Item-
Total

Correlation

761
632
787
839
797
674
#id
544

.694

964

963

Cronbach's

Alpha if Item

Deleted

963

964

963

.962

.963

.964

962

.965

.963
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