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ABSTRACT

This research aimed to study the level of performance efficiency of personnel, and to
study the factors affecting the performance efficiency of personnel of local government in
Thapanom district, Nakornpanom province, including the useful suggestions. The sample was
the 232 personnel working at local government in Thapanom district, Nakornpanom
province; they were selected by stratified random sampling. The instrument was the rating
scale questionnaire with .96 of reliability. Statistics were frequency, percentage, mean,
standard deviation, Muliple Linear Regression Analysis.

The research results were found as follows;

The performance efficiency of personnel of local government in Thapanom
district as overall and all aspect was at high level, the factors affecting the performance
efficiency of personnel of local government by statistical significant at 0.01 levels were the
working achievements, the working authority, the responsible participation, the supervision,
the working conditions, the respected; those variable could explain the performance
efficiency for 94.60 %,
an error (SE.est) for 0.07770.

The useful suggestion on promote the performance efficiency found that; (1)
defined the task results or achievements which organization expected from practitioners. (2)
Determining the KPI of achievement, including the working standard works that can be
assessment/ understanding/monitor/upright, and practice to achieve success certainly. (3)

Supervisors and practitioners together define the procedures and practices to create a



common understanding. (4) The planning should focus on comparing the action plan for the
last years such as comparing the actual performance to performance targets that were defined

standardize.
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