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. Scale Scale Corrected Alpha if

DTN

6191}617; Mean if item Variance if Item - Total Item

Deleted item Deleted Correlation Deleted

Al 60.0000 979.8621 .9606 .9940
A2 59.9667 974.3092 9795 .9939
A3 60.43339942 975.5644 .8833 .9942
Bl 60.3000 978.1483 9941 9941
B2 60.1333 976.0506 9262 .9940
B3 60.4000 975.1448 .8995 9941
Cl1 60.1667 968.6264 9401 .9940
C2 60.2333 967.0816 9327 .9940
C3 60.2000 967.6828 9382 .9940
D1 60.1333 982.7402 9108 9941
D2 60.5000 980.4655 .8680 .9942
D3 60.2000 974.5793 9127 9941
El 60.2667 966.4092 9292 .9940
E2 60.2667 979.2368 .8907 9941
E3 60.3667 970.9299 .8995 9941
Fl1 60.1667 969.0402 9344 .9940
F2 60.1667 968.9023 9363 .9940
F3 60.1667 968.9023 9363 .9940
Gl 60.3000 971.7345 9109 9941
G2 60.5000 979.7069 .8795 .9942
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. Scale Scale Corrected Alpha if
1D
61911’017% Mean if item Variance if Item - Total Item
Deleted item Deleted Correlation Deleted
G3 60.4000 969.2828 9121 9941
H1 60.5333 959.8437 9446 .9940
H2 60.6667 956.8506 .9643 .9939
H3 60.1000 976.0241 9470 .9940
I1 60.1667 981.0402 9166 9941
12 60.1000 970.0241 9544 .9940
I3 60.1000 969.9552 9553 .9939
1 60.1667 969.6609 9258 .9940
12 60.3000 966.0793 9221 9941
13 60.2667 984.6161 .8951 .9942
LRG|

N of Cases= 30.0

N of Items = 30

Alpha =

.9943
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ABSTRACT

The objective of this research was aimed to study the service quality, compare
the service quality classified by age, occupation, education, village residents and suggestion
about service quality for people of Mekdum sub-district organization administration,
Phayakphumpisai district, MahaSarakham province. The samples used in this research is
People service users of Mekdum sub-district organization administration, Phayakphumpisai
district, MahaSarakham province amount 240 people was determine by Taro Yamane using
Stratified Random Sampling and Simple random lottery. The research used questionnaire
with the discrimination power between .86 to .97and reliability at .99. t-test and
F-test (One-Way ANOVA Analysis). If find any differences between samples are statistically
significant level .05 and Least Significant Difference. LSD

The results of the study were as follows ;

1. The Service Quality for people of Mekdum Sub-district Organization
Administration, Phayakphumpisai District, MahaSarakham Provinceas overall at moderate
level.

2. The results comparison of Service Quality for people of Mekdum Sub-district
Organization Administration, Phayakphumpisai District, MahaSarakham Province. Classified
by age and occupation found that have significant no difference in the level of statistical
significance level at .05. When classified by education and village residents found that have

difference in the level of statistical at .05.



3. Suggestion about service quality for people of Mekdum sub-district
organization administration, Phayakphumpisai district, MahaSarakham province follow :
Should increase conveniences for the people who came to give more. And should increase

the officials take care accommodate for service users.
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(n= 329)
Y wthuiiege e
NN —
A G N V7S V7O N VS N VA VPR N VTR N V7O N VIR VIR N VPR (N V7SN N VPSR NN VA NN VA N VPR I VRN NN VAR N VAR N VA RSV U U
g0
1 2 3 4 5 6 7 8 9o |10 | 11 | 12 | 13 | 14 [ 15 | 16 | 17 | 18 | 19 | 20 | 21 | 22
Wi 1 460 | - | 80 | .55 | .63 | .33 | .16 | .36 | .29 | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00*
w2 | 464 - | 73 | 46 | 47 | 24 | 70 | 41 | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00*
wiiis | 471 - | 28 | 70 | 41 | 96 | .64 | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00%
w4 | 4.50 - | s [ os* | 28 | 12 | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00%
wiiis | 479 - | 68 | 76 | .94 | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00%
w6 | 4.86 - | 47 | 73 | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00*
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wmifis | 4.80 - | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00%
wifio | 2.90 - | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00%
w10 | 1.56 - | 24 ] 37 | 09 | a6 | 69 | 50 | 59 | 94 | 26 | .50 | 1.00 | .11
Wit 11 | 1.79 - | s | 58 | 81 | 47 | 61 | 55 | 21 | 94 | 62 | 24 | 72
w12 | 173 - | 37 | 57 | 66 | 83 | 75 | 32 | 80 | .84 | 37 | 48
Wit 13 | 1.90 -l as |2 | 28 | 25 | 07 | 2| 29 | 09 | 82
Wit 14 | 183 - | 34 | 45 | 40 | a3 | 74 | 46 | a6 | 91
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M 1 4.60 77 | 36 | 78 | .57 | .68 | .68 | .61 | .00% | .00% | .00% | .00% | .00% | .00% | .00%* | .00% | .00* | .00%* | .00* | .00% | .00%* | .00%
M 2 4.64 - | 22 | 99 | 38 | .47 | .90 | .41 | .00% | .00% | .00% | .00% | .00* | .00% | .00%* | .00% | .00% | .00% | .00*% | .00%* | .00% | .00%
M 3 4.44 - | 23 | 74 | 59 | 20 | .68 | .00% | .00% | .00% | .00% | .00* | .00% | .00* | .00% | .00% | .00% | .00% | .00%* | .00% | .00%
NN 4 4.64 - | 40 | 48 | .89 | .43 | .00*% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00* | .00%* | .00%* | .00% | .00* | .00%
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M 6 4.53 - | 42 | 91 | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00%* | .00% | .00% | .00* | .00% | .00%* | .00*
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Win 13 | 1.51 - | 63 | .08 | 67 | .11 | .06 | 43 | 90 | 20 | .96
W 14 | 1.60 - 20 | 94 | 26 | .16 | .76 | .71 | 41 | .65
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RLRRGE

2 3 4 5 6 7 8 9 10 | 11 12 13 14 | 15 16 | 17 | 18 | 19 | 20 21 22

NN 1 4.67 90 | .80 | .79 | .59 | 1.00 | .29 | .20 | .00* | .00* | .00% | .00%* | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00* | .00* | .00*
NN 2 4.64 - 70 | .69 | .67 | .90 | .34 | .24 | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00%* | .00% | .00% | .00% | .00* | .00% | .00*
NN 3 4.71 - 99 | 42 | .79 | .19 | .12 | .00% | .00% | .00% | .00% | .00% | .00% | .00*% | .00%* | .00% | .00*% | .00% | .00* | .00% | .00*
Wi 4 4.71 - 42 | 78 | .19 | .12 | .00* | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00* | .00*% | .00*
nin s 4.57 - 57 | .59 | .46 | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00*% | .00% | .00%* | .00% | .00*
Wi 6 4.67 - 27 | .18 | .00% | .00% | .00% | .00% | .00*% | .00% | .00% | .00% | .00% | .00% | .00% | .00%* | .00% | .00*
NN 7 4.47 - .07 | .00% | .00% | .00* | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00* | .00% | .00%
M 8 4.44 - | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00*% | .00% | .00% | .00* | .00* | .00%*
Wi 9 2.79 - | .00% | .00*% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00* | .00% | .00%
MN 10 | 1.69 - 69 | 99 | 98 | 69 | .69 | .90 | .17 | .99 | .90 | 43 | .90 | .70
N 1 | 1.62 - 69 | .68 | 1.00 | 98 | .78 | 34 | .69 | .78 | .71 | .78 | .44
Wn 12 | 1.69 - 97 | 69 | .68 | 90 | .16 | 1.00 | .90 | .43 | .90 | .69
WN 13 | 1.69 - 68 | 67 | .88 | .18 | 97 | .88 | .44 | 88 | .74
Wi 14 | 1.62 - 98 | 78 | 34 | 69 | 78 | 71 | .78 | .44
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NN 1 474 g2 | .60 | 73 | .82 | .81 | .26 | .60 | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00* | .00%
NN 2 4.67 - 37 | 48 | .55 | .54 | .43 | 37 | .00% | .00*% | .00% | .00% | .00% | .00% | .00* | .00* | .00% | .00% | .00% | .00* | .00* | .00*
NN 3 4.84 - 86 | .77 | .75 | .10 | 1.00 | .00% | .00* | .00* | .00* | .00% | .00% | .00* | .00* | .00* | .00* | .00* | .00* | .00* | .00%
NN 4 4.81 - 91 | .90 | .15 | .86 | .00% | .00* | .00% | .00* | .00% | .00% | .00% | .00% | .00* | .00* | .00* | .00* | .00* | .00%
niN s 4.79 - 99 | .18 | .77 | .00% | .00% | .00% | .00* | .00* | .00* | .00* | .00% | .00* | .00* | .00* | .00% | .00* | .00*
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Win 13 | 1.72 - 99 | .54 | 96 | .63 | .80 | .80 | .94 | .87 | .96
Win 14 | 1.71 - 55 | .98 | .64 | .81 | .81 | .92 | .96 | .98
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Wial:‘ﬁ 5 4.48 - .66 .28 .64 .00% | .00* | .00* | .00% | .00* | .00* | .00* | .00*% | .00% | .00* | .00* | .00* .00%* .00%*
Wial:‘ﬁ 6 4.55 - 41 .96 .00% | .00* | .00* | .00% | .00* | .00* | .00* | .00*% | .00% | .00* | .00* | .00* .00%* .00%*
Wial:‘ﬁ 7 4.69 - .44 .00% | .00* | .00* | .00% | .00* | .00* | .00* | .00*% | .00% | .00* | .00* | .00* .00%* .00%*
Wial:‘ia"l 8 4.56 - .00% | .00* | .00* | .00% | .00* | .00* | .00* | .00*% | .00*% | .00* | .00* | .00* .00%* .00%*
Wial:‘ia"l 9 2.60 = .00% | .00* | .00* | .00* | .00% | .00% | .00* | .00* | .00*% | .00*% | .00%* .00%* .00%*
Wial:‘ia"l 10 1.54 - .60 .94 .64 .60 47 .80 .97 .10 31 .93 .90 .37
“Viiaiﬁ 11 1.45 - .64 .96 1.00 .23 .44 .59 .04% 13 .55 .69 .74
“Viiaiﬁ 12 1.53 - .69 .65 42 .74 91 .08 .27 .87 .96 41
“Viiaiﬁ 13 1.46 - .96 .26 48 .63 .05 .15 .59 .73 .70
“Viial:‘?] 14 1.45 - .23 44 .59 .04% 13 .55 .69 .74
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RLRRGE

2 3 4 5 6 7 8 9 i || i 12 13 14 | 15 16 | 17 | 18 | 19 | 20 21 22

NN 1 4.64 58 | .90 | 1.00 | .78 | .69 | .35 | .89 | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00* | .00* | .00%
NN 2 4.73 - 49 | 58 | 40 | 86 | .67 | .68 | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00%* | .00% | .00*
NN 3 4.62 - 90 | .87 | .59 | .28 | .78 | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00* | .00% | .00% | .00% | .00%* | .00% | .00*
NN 4 4.64 - 78 | .69 | .35 | .89 | .00* | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00* | .00*% | .00%
nin s 4.60 - 49 | 23 | .66 | .00% | .00% | .00% | .00% | .00% | .00% | .00*% | .00% | .00% | .00% | .00% | .00%* | .00% | .00*
Wi 6 4.71 - .55 | .80 | .00% | .00% | .00% | .00% | .00* | .00% | .00% | .00% | .00% | .00% | .00% | .00%* | .00% | .00*
HiN 7 4.81 - 42 | .00% | .00% | .00* | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00% | .00* | .00% | .00%
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