UITHYNTH

o d o 9w A = LY
nuafm] ndigae. msfnyananensdl aguNKe . duinfiudumInendy

euasunsdlsmilszauiing, 2527.

=

) L4 P 3 L% ot sy
R muaEYY. anyEariuRrfvaussauznantumsl§iRnsmaveswiinaugy

Bp

Usevighnsuganlszvgiinmanz Tuoendeunile. gilemaljidnuvesinin
s, ninaudsanend, 2553, Wagniwusiglszamausand
uwtada sy lowemissae Tadadneds s Inadouniaisng, 2553,

Toyr HimiGes, amaauvesinte uiedeumulinavesy Tenyuiy
Sl Wanndednennuazaindieg luuagneniumand, N ;
M PINENSNHASENIAS, 2534,

FovsTa MyILEias. MINARAYHTU, NFUNNA : I TNOTAUTWAWNI, 2543,

SEus NSRS, “TITITRARY, BATIIMITEUYATYIHIRMANE 4 (83 2). NTINWA :
f15uard 9109, 2536.

o or A 4 aes - o = - =
g3 2eATRuUe. AARMNBNSITY. NFIUNHC uminedediussunsd lsanlszauiias,

2530,

¥~ 2

LY [} L) o T LI Ty 1
INT WYUNBY. ﬂ'ﬂ‘;lﬂﬂ!.?ﬁ!‘llﬂ@’ij‘iﬁ‘ﬁ'l'ifuﬂﬂﬂ'I‘i‘lJQ‘ﬂWﬂ‘u111%!90?]1‘53%?1’191?\‘5’3%1134'321

ﬂﬁﬁ”ﬁmi‘ﬁsﬁuﬂaamﬁ'ums?mﬁmmi’mgﬁi%’qﬂ’?ﬂu‘%%’wﬂmﬂmmﬂm@

K

r [ w d a o ¢ @ oA o
dloayi¥ad Fandayiiud. muinigdssmaumand tuynaanmnay

a

= o s ~sa &
UHNMNYTIRYINTARE TN, 2554

0 ' o & o w = o d = @ a
AT i?u?l. N’IHHEJ'JT]EJHHﬂQﬁu. ﬂ?\ﬂlqﬂwﬁl :ﬁ']uﬂ%lﬂwm'ﬁTQﬂUWﬁﬂi’luﬂﬂH’T\j,2543.

= d a s s P o
030 513 Il Sednendana. nyunwe ; Tedoualas, 2526,

=N t L
fienn wundl. pisumsfeumsaen : mudoniivannatd. HTUNT : PONATY

UYINEGY, 2540.



122

wradiosmasa. Yeyalsznnsvesiiinnumamanionmmsa .
PHIEITA : mALadieaunaIsa, 2557,
= ¢ o o = <t Y ¥ [ = = os ot
ssdieas Snuy. aamdauvesdnasesdensuimslisiunlzouny dana

[ ar [ = ar o
Sifanumstszonfnm Samiauumy NTUNNA : UNTINGIRUINYATHIAAS,

2542,

=

= ar o (Y] at P
Toews gigAne. (2529). FINNAURAU. HFUNNA e dannwiisd,

q

@

= o < o o ¥ Y o ' A1
LHUTEIY BITVUHSIINNA. ﬂ'3"mﬂﬂm‘l-SGU‘EN!.*'tﬂ’ﬁ‘iﬂ‘ﬂﬂ"I‘i‘]ilﬂﬂﬁfuu‘i‘iumzu‘lﬁﬂﬂtiﬂl‘Uﬂ'l-‘i

a e ey

$/ o : et d‘! d[ o ~
¥aafumasdnudsnniniudon Mhwdadamillnsdounmaitozansaza

b A ‘

YaTasmsueudaa ru) liaeuthahifuyemas yoagudFiams

o of £

i@, dnindneudmsuozma Tulabarsaume
a o o = o
IMININGUT AT HUATURT, 2547
o = = o & o A Al 24 A a ] < [
W35Ra Swnsad. ninfluguvesinBe3awuezinasinndyudanuigrsiyg
Tl ogaUnma : Toyeyd, 2543.
o l:{ ¢ = X
w23AnGg garsarlol, AOAHMIEAMIBY (AN 3 : fnuazfiads, ngamme : Az, 2538
~ = 5 4 = 4 ot PR o
yoyry Aimzein. maddeitioadu. fnindehl 7. ngumie : suTuIAN, 2545
-1 ar a £33 o
Ygyry AIayeia. mvemamsanauazlssiiuEe, AFUNNA | §IT8TEETY, 2543
o s ' QA 1o ¢
aygn wmwdad, SeuntvewszrsusemaiiRauveudmihidsasly
r Qs = - = ar = . o
SwTaunine. ausfalemand wnInudurvaIinIung, 2556
Aa & = e = d a Y A
Uszaes nrTaiga. adAENITEMINGANIINMANS. ANHATIN 2 NTUNTL :
o “ e
PanIslumneds, 2538,
g s w o 9 gl 9/ e @ 1
washiend m1oniug, wan, amdesdumsUfiAaumensaa. agunm : Jalnal,
2540.
w1, msduTEeuaIUARDIY : ToNARBIMIN

wiznwiya/Ad15300HaA We.2547 sazilszaangmnegdsfasana
4

' ¥ d' 1 ot =y
0191 pXin@uatiufiz, Auiaded 1. vauuni - ATIIUTINGY, 2548,



123

a o =l 3! =5 Loy ] 1 =3 a

WrgAmsd U (Yyniow), msanEANNAATIHYDIIZNFYH ABMIUITMIINING
anwaswluiaminnuetizany. amingiszmusand
Sufiaineds uninedeuvipnasncisyInedy, 2554,

¥ = o 5 e:id 1 o asn o 5
lugs sar 1o, ariaauvenlrnrdntemstfifavveshsemensanly
wamauta MmuagIssagll suneyIsTig Faniafeumda. 11l
o o @ e [y a w o
qUszenausnand. ANaIA : TUTRINGINY WAIINOALIIINY

U TE IR, 2550.

= o o o a ) o e
Tou AUTUENT LD JUNA WasmssIy, InInendonis NTUNNC : JUITURTUINNT

o' o o

ﬁW']ﬁﬂﬂ'imﬁJ‘ﬁ'l'JWU’mﬂ, 2524,
as ¢ = = A eyenie or o d s 4 = o ar
FI9IIA TIMAH. FEAIBUATITAMITIANMITAT. ﬂﬂ!%ﬂla[ﬂﬂﬁ'lﬁﬁ'i UHTINYTAYTTIHNS

U, 2551
Fyrs Ty se1andng ne. nganmd : A3En1, 2550,

w e @t ar - w o = &
FIFUHNALTD T, ‘ljﬂ"li‘gﬂ‘iuﬁ\‘lﬂﬂ%ﬂﬂ'l. ﬂ?ﬁlﬂ?‘l"l :ﬂﬂ‘}:l?l‘ﬂﬁf}}ﬂﬁﬂﬂ']ﬁﬂilw,2532.
= o o o o a o 74 ¥ A o o
{7098F9 TITTUIAU. ﬂ'l‘if’ﬂﬁ?"ﬂﬂ”cl'lilﬂﬂ!ﬂ%‘ﬂfl\?ﬁ]'l'ﬂu'l‘ﬂﬂ'li?ﬂ!iﬁﬁij‘ig‘ln'ﬂuﬂ’llﬂﬂ
o o/ = c.-’l ot s ot QY

WHNTTIATH JIHIANTITIUN G Lﬂﬂ'Jﬂﬂﬂ'ﬁﬂﬂﬂ‘lﬁﬁﬂﬂﬂ“'lﬂ%‘i'lﬂiﬂ'iﬁﬂﬂ.

5 U = [=} = o o o I'd

ﬁ']uﬂ?ﬂﬂﬂﬁﬂ?iﬁlﬂa‘ﬂmﬂzﬂiﬁUﬁ']'iﬁukﬂﬁ Nﬁ']')ﬂﬂ'lﬂﬂi'\‘h’ﬂg]??‘h'uﬂiu‘ﬂi, 2550

o @ L] o
Q39 Suwses. Sgusemanman wouthelunenTsHlng : nFUnNe : gNIBLRBNNTI

= o

WUN, 2543
s oA W a A I = o oW S
2778 QUONHT, ﬂﬂ'Jﬂﬂ‘!ﬂ]iﬁﬂy'i. YR ﬂmgﬁﬂ'ﬂ']ﬁqﬁﬂﬁuﬂ'!']Tlﬂ?aﬁ'ﬂﬂ'ﬂm,2541.

I wisaine. mmﬁﬂLﬁumaamyﬂsﬁma‘ﬁﬁﬁamﬁﬂaﬁ'ﬁammmmﬂméunﬁlu
MAngIusen. Syt InnmnaasurnniufamduasumanEas,
SadaTnedu inedunyaTemans, 2536.

SFus ngFel. meiudalfin. nganwa lnefanwnily, 2541,

o a A ot =Y 4 3‘; { = o
5%y [BouuUTIve. ININYBIAN. Fuiagai 2. ATUNNY : TNUIATAFHITUAS, 2523,



124

o o & o ar o ey
Taan SgRaTINUL. sudlndiatamedglssmanmand. agunne  fnmdu,
2545.
oo ¢ o e o o e
Ay gnEidnege, T1¥E AgarIn Haz gATaY sysanyasel. Indnendani,
nganne - Foi maftn, 2522,
= = o o ° )
aufn @elugsd. manszawnnenmI vy TAmmuausuasifnoums
o @ 1 4 vy A 4
aszaiaseldudesdnslanseadIuNeIt W.A2542. NFUNHA : guddinmn
) = b = o d
msviammlsze gl lng uAIMuaesI THMITAT, 2543,
< w R " e d S o 1 2
duaie werdannfail tag phius yeuuaa. Fgssnyauanye1andnsng
Y 1
ynpenss 2550, Ravindait 2 ngumme . 3Ty, 2554
& v o & o w o A Y o e
cu Bolny. Srednendnigasnygaiiall. nqami : TEUUNIMIHANR, 2535.
aoniidsedunodie v IIAT, ﬁ’iagaﬁﬁfmmm%’ﬁlﬁmiﬁﬁdmmﬁﬁ‘iﬁmQﬁﬁ
SUNBKIBINMIEIFAIN, UNTENTA : gontidyvdunsiieamensng,
2557
e A ot 1 1 kY @
Fufiam laasaug. mwmmqma&ﬂﬁzmwmamiﬂmﬂmmﬂimﬂsm

= o e o or e o A
owannIsN vedamihogsalivlaii sunerlszlauie Jewanasud.

= o o o ¢ = ar
ﬁ'\‘ﬂ']’]‘]ﬂﬁﬁﬂi%ﬂ"lﬁuﬁ'iﬁ@]‘g ﬂm‘é’/iﬂ«qlﬂﬂﬁiﬁﬂiklﬂ&’ﬁ\iﬂuﬂ"]ﬁﬂﬁ PR TINTAYTTH

ar =3

fopiisud, 2554

Qs

= ¢ e Ales o A A A =4 1 A1

’Q"]ﬁﬂlu'l a'ﬂmm’mm. ATHINHANTTAUHHIH ATUANY: ﬂ]iﬂiﬂi&ﬂﬂﬂlmﬁﬁigkﬂﬁ 11'1?].
= =Y o A = “ = a a
TﬂU'}H‘Wﬂ‘ﬁ'ﬂJ'ﬂiﬂﬂlcﬂ@\ AMTUTHITFIND PYIINHIAUNHATINAT, 2543,

=Y o A ) 1 £ a1 Y o
fjWUﬂ'l HNHYT. ﬂ'ﬂllﬂﬂmuﬁ]ﬂ\ﬁgﬂﬂlﬂ‘iﬂls‘lﬂ’l‘jﬂﬂ'ﬂ't ‘i’lﬂﬂﬁ)ﬂﬁ%ﬂﬂﬂilﬁ%ﬂTﬁﬂﬂﬂm‘aﬁ
= o [ ¢
3’&[1‘1!6&??1?]11‘1!@1@1”‘5‘59&15 PHTINEAYIAPAIATEAT, ﬂ‘;\‘lm‘ﬂ"l :
= o J
LU INYAUNEATFAT, 2547.

@ = < Iy a
gving1 ng. SAINEMTANET. NN | PNAINTUNRTINGIAL, 2537.



125

AR gaTN. ﬁ’wmms{fagmmm'ssmzmmmﬁuf’ﬂﬁ!fkgmﬂ5mﬁ°lmmnmssy
(3¥HI1 LA, 2507-2539). NFUMWD . maSTdenningnasyHeInenug
o 4 = o
Syenans qHIANTILMINGTERY, 2540.
s

ST UAUEATIIMIISUURATIA, NTUNT : guitanumans vy, 2546

Srinadsauiend, glentfifiueimsemansan. agamwd : Aina

#1370UH IR, 2553,

ar

gite e Ia. m‘smﬂiuﬁ%‘aﬁ&’&ﬂn%m-m@ﬂ?ﬂm. AFIUNHA : Toeue a3, 2526.

Best, J.W. Research in Education. 3"ed, New Jersey : Prentice Hall Ine, 1977.

Brown and Couler, Subjective and Objective Measures of Police Service Delivery.
Vol. 436, 1983.

Fitzgerald R. M. & Durant, E. Citizen evaluations and urban management : service
delivery in an era of protest ; Public Administration Review, 40(6),
585-594, 1980,

Good, Carter V. Dictionary of Education. New York : McGraw-Hill Book, 1973.

Isaak, A.C. Scope and Method of Political Science : An Introduction fo the
Methodology Of Politiceal In Quiry. 3™ 1d. Tillion : The Doreey Press, 1981,

Oskamp S. Attitudes and Opinions, New Jersy ; Prentice-Hall Inc, 1977.

Remmer, H.H. Introduction to Opinion and Attitude. New York : Harper and

Brothers Publisher Measurement. Stipak, brian “Citizen Satisfaction with Urban

Service : Potential Issue Performance Indicator” Public Administration Review,

1979.

Stipak, B. Citizen Satisfaction with Urban Service : Potential Issue Performance

Indicator, Public Administration Review, 1979.
Webster’s New Twentieth. Country Dictionary. New York : World Publishing

Company, 1968.



126

Yamane, T. Statistic 1 An Introductory Analysis. 3*ed. New York : Harper and Row,

1973,



