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ABSTRACT

This research aimed to study, and to compare the government performance problems for
the public of the local register office, Srisongkhram Municipality, Srisongkhram district, Nakorn
Phanom province classified the service recipients by their gender, age, occupation, service time,
and village and service objective, including the useful suggestions. The sample was 315 people
who were the service recipients from the Local register office, Srisongkhram Municipality,
Srisongkhram district, Nakorn Phanom province; they were sized by Yamane Method and selected
by simple random sampling. The instrument was the five rating scale questionnaire with 0.97 of
reliability. The statistics were frequency, percentage, mean, standard deviation, ¢-test (independent

sample), F-test (One Way ANOVA) and the qualitative data was analyzed by content analysis.
The research results were found as follows ;

1. The government performance problems for the public of the local register office,
Srisongkhram Municipality, Srisongkhram district, Nakorn Phanom province as overall was at
moderated level, considering each aspect was highest for three, high for one, moderated for two,
and lowest for two, sorting arithmetic meant from highest to lowest; the alternative in consultation,
the location and environment, the service standards, the effectiveness and worth, the erior
correction understanding, the information determination and disclosure, the politeness and
supporting, the equality, and fairness respectively.

2. The government performance problems for the public of the Local register office,

Srisongkhram Municipality, Srisongkhram district, Nakorn Phanom province classified the service



recipients by their gender, age, occupation, service time, village and service objective were not
different by statistical significant at 0.05 levels.

3. The useful suggestions were found that; 1) increase the channels for providing
consultation, 2) improve the place to meet the service and increase the officers as servicer, 3) set a
work standard clearly and release to public, 4) officer should have been developing their knowledge

in practice continually.



