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ABSTRACT

“This research aimed to study and to compare the public perception concerning the
public relations of Sisongkhram sub-district municipality, Sisongkhram district, Nakorn Phanom
province classified by their gender, education, occupation, perception channel, community, and
including study the useful suggestion about the solving approach. The sample was 373 people
living in the area of Sisongkhram sub-district municipality, Sisongkhram district, Nakorn Phanom
province; they were sized by Yamane Method and selected by simple random sampling. The
instrument was the five rating scale questionnaire with 0.98 of reliability. The statistics were
frequency, percentage, mean, standard deviation, ¢-test (independent sample) and F-test (One
Way ANOVA), and the qualitative data were analyzed by the4 content analysis.

The research results wer;: found as follows;

1. The public perception concerning the public relations of Sisongkhram sub-
district municipality, Sisongkhram district, Nakorn Phanom province as overall were at high
level, considering each aspect was at high level for six aspects, and moderated level for two,
sorting mean from highest to lowest; the national and local culture publication, the municipal
news publication, the publication and supporting of the municipality-provincial and government

policies, the study-analysis-research-planning about publishing, the collection of statistics about



the public relations using, the publishing of the annual municipality operatioris results, the
information, and the publishing of the municipality annual academic performance respectively.

2. The public perception concerning the public relations of Sisongkhram sub-
district municipality, Sisongkhram district, Nakorn Phanom province classified by their gender,
education, occupation, perception channel, community were different by statistical significant
at 0.05

3. The useful suggestion about the solving approaches was found that; increase
the internal audio system covering all areas, make an available of internet service, make an
information board in all villages, promote the knowledge about the public relations for

community leaders.
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115388 (A1 10C)

ﬁmmﬁaﬂﬂﬁ’misija?’aﬁmmﬁ’ui"mqﬂszm'fﬁm
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L Az R a1ey , M I0C

o : , : 59U I0C :

A 1 AU 2 AN 3 nay
I +1 +1 +1 3 1
2 +1 +1 +1 3 1
3 +1 +1 +1 3 1
4 +1 +1 +1 3 1
5 +1 +1 +1 3 1

6 +1 +1 0 2 0.67
7 +1 +1 +1 3 I
8 +1 +1 +1 3 1
9 +1 +1 +1 3 1
10 +1 +1 +1 3 1
11 +1 +1 +1 3 1
12 +1 +1 +1 3 1

13 +1 0 +1 2 0.67
14 +1 +1 +1 3 I
15 +1 +1 +1 3 I
16 +1 +1 +1 3 1
17 +1 +1 +1 3 1
18 +1 +1 +1 3 1
19 +1 +1 +1 2 1
20 +1 +1 +1 3 1
21 +1 +1 +1 3 1
22 +1 +1 +1 3 1
23 +1 +1 +1 3 i
24 +1 +1 +1 3 1
25 +1 +1 +1 3 1
26 +1 +1 +1 3 1
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. azinuve iy , f110C
Arnsdie - h - 32UAT10C B
AN 1 AUN 2 AxN 3 oy

27 +1 +1 +1 3 1
28 +1 +1 +1 3 1
29 +1 +1 +1 3 1
30 +1 +1 +1 3 1
31 +1 +1 +1 3 1
32 +1 +1 +1 3 1
33 +1 +1 +1 3 1
34 +1 +1 +1 3 i
35 +1 +1 +1 3 1
36 +1 +1 +1 3 1
37 + +1 +1 3 1
38 +1 +1 +1 3 1
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MINNANKINA 2 ﬂ‘}'lm‘d]fﬂﬁu‘llﬂﬂlm‘ljﬁﬂ‘ﬂﬂ‘m

Mean if Scale Variance | Scale Item- Total Corrected
Item Item if Item Deleted Correlation Alpha if Ttem
Deleted Deleted

@’ﬁuammmms’ﬂszﬂmf‘?'uw”ufwaﬂﬁﬁuﬂmmmENmﬁmaﬂsza"ﬁ]wmmﬁmaﬁmaﬁ%

AT
1 130.807 372.059 926 984
2 130.866 369.578 868 984
3 130.852 372.674 912 984
4 130.782 375.568 733 984

ﬁ'mammﬂuw%ﬂszmﬁ'nﬁ'uﬁwaﬂTiﬁ'uﬁmm'ﬂN%memmﬁmaﬂisﬁﬁ

1 131.142 383.815 334 985
2 130.782 375.568 - .733 984
3 130.782 375.568 733 984
4 130.780 372.209 .864 984

ATUIIIHEIN I BT TBUNAYE

] 130.364 364.200 844 984
2 130.434 361.364 - 908 984
3 130.429 361.503 905 984
4 130.359 363.725 863 984

AMusumaimsmiuayuras ulswsveumsua twdauesiina

1 130.630 359.459 936 984
2 130.616 359.516 936 .984
3 130.635 359.318 940 983
4 130.635 359318 .940 983

TN Al A Es s e RLas e aay

1 130.286 369.769 709 984
2 130.198 371.320 716 984
3 130.198 371.320 716 984

4 130.198 371.320 16 984
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Mean ifItem | Scale Variance Scale Item- Corrected
Item Deleted if Item Total Alpha if Ttem
Deleted Correlation Deleted
Amseuine Tnged 390 Meuwudiuslszanduius
1 130.557 357.629 917 984
2 130.718 373.702 827 984
3 130.718 373.702 827 984
4 130.847 377.500 647 984
s udoyandans q diodssTomitunsissnduiug
1 130.622 376.864 675 984
2 130.866 378.127 620 984
3 130.718 373.702 827 984
4 130.935 375.834 790 984
s iimer
i 130.646 375.971 716 984
2 130.654 376.845 668 984
3 - 130.954 366.930 832 984
4 ' 130.874 369.309 869 984
5 130.785 371.577 750 984
6 130.705 374.090 640 984
7 130.954 366.930 832 984
8 131.024 364.765 829 984
9 131.024 364.765 8298 984
10 130.943 367.155 838 984
NG

1. Nof Cases= 40

2. N of Ttems = 38

3. Alpha =

984
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