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ABSTRACT

This research aimed study students’ satisfaction on service, to compare students’
satisfaction on service classified by their gender, level of education, faculty and kind of
service, to study factor affecting students’ satisfaction on service, including suggestions about
students’ satisfaction on service’s the Office of Academic Promotion and Registration,
Rajabhat Mahasarakham University. The sample was 420 bachelor students studying at
Rajabhat Mahasarakham University; they’re selected Taro Yamane sampling sized and
Stratified Random Sampling. The instrument was the five rating scale questionnaire with .96
of reliability and opened end. Statistics were frequency, percentage, mean, standard
deviation, t-test (Independent samples), F-test (One Way ANOVA), and Multiple Linear

Regression Analysis.
Research results were found as follows;

1. The students’ satisfaction on service’s the Office of Academic Promotion
and Registration, Rajabhat Mahasarakham University as overall and all aspect were high
level, sorting arithmetic mean from highest to lowest; the equality, the advancement, the

Technology (MIS), the adequacy, the continuation and the punctuality respectively.

2. The students’ satisfaction on service’s the Office of Academic Promotion

and Registration, Rajabhat Mahasarakham University classified by their gender was




indifferent, classified by level of education overall was indifferent but aspect of advancement
and technology (MIS} were different by statistical significant at .05 levels; the second, the
third and the senior had a satisfaction higher. Moreover, classified by faculty as overall and
all aspect were different by statistical significant at .05 levels; students’ from Faculty of the
Humanity and Social, the Management, the Agriculture Technology, the Information
Technology and the Law and Government had a satisfaction higher than the Faculty of
Education and the Science and Technology. And finally, classified by kind of service as
overall and all aspect were different by statistical significant at .05 levels; the students who
took a service of students condition restoring and pay for education fee had a satisfaction
lower than other service.

3. The factor affecting student’s satisfaction on service’s the Office of
Academic Promotion and Registration, Rajabhat Mahasarakham University were the officer’s
personality, the service system, the service quality, the service duration, the service facilitate,
and the environment. Variables that could explain a variability of satisfaction on service’s the
Office of Academic Promotion and Registration, Rajabhat Mahasarakham University for
70.20% (R2: 0.702, F= 161.891) by statistical significant at .01 fevel.

4. The suggestions about service’s the Office of Academic Promotion and
Registration, Rajabhat Mahasarakham University were found that; increase staff serviced at
counter, extension to pay for fees without penalty, improve the speed of internet suited their
using, increase channel through information services such as answering questions, and there

should be an SMS system to alert student’s status currently.




