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ABSTRACT

The purposes of this research were to study and to compare the opinion of the people
towards the quality of the service of Dongquang Sub - district Administration Organization,
Muang District, Nakhon Phanom Province, including their suggestions. The samples were 377
people in the area of Dongquang Sub-district Administration Organization classified by gender,
age, status and income per year selected through stratified random sampling and simple
random sampling techniques, The instrument used in collecting data was five rating scale
questionnaire with .91 of reliability value. The statistics used were frequency, percentage,
mean, standard deviation. The hypotheses were tested by t-test and One Way ANOVA : F-

test with the statistic significance at .05 level.
The results of the research were as follows;

1. The overall of the opinion of the people fowards the quality of the service of
Dongquang Sub-district Administration Organization, Muang District, Nakhon Phanom Province
was rated at high level. Considered by each aspect, all aspects were rated at high level. They
were the people’s confidence, the people’s recognition and understanding, the concrete of the

service, the respond to the people and the trust of the people, respectively.



