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ABSTRACT

The purpose of the research is to investigate the level of the organizational relationship
of RMU personnel, to analyze the factors influencing the refationship and to find some useful
suggestions for improving the relationship. The samples were 234 RMU personnel. The Taro
Yamane method was employed to calculate the sample size and the samples were selected by the
quota random sampling method. The instrument was a questionnaire with a .84 reliability index.
The statistics used were frequency, percentage, mean and standard deviation. Multiple linear

regression was employed for analyzing the factors and the organizational relationship.
Results of the research are as follows:

1. The overall relationship of the RMU personnel with the university was at a
moderate level. The three highly rated items of the relationship were confidence in the goals and
values of the university, willingness in working for the university, and being permanent RMU
membership respectively.

2. The findings indicated that the clean and healthy environment strongly
influenced the organizational relationship of the university personnel at the .05 level of the
statistical significance (bata = 0.219). The percentage of the predictable variables for the

organizational relationship was 24.10% (R* = 0.241).



3. In conclusion, the study suggests that the regulations for staff recruitment should
be strictly used. Work promotion should be fair and transparent for both academic personnel and
support personnel. Social welfare services should be sufficient for RMU personnel such as
university housing. The university personnel should be provided an opportunity to share opinions
with executives on the organization relationship. The supervisor should understand and be sincere

with subordinates. The supervisor should behave kindty and friendly to his subordinates.



