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ABSTRACT

This research aimed to stﬁdy and to compare the personnel’ s satisfaction towards
the personnel administration of Mahachulalongkomrajavitthayalaya, North Eastern Campus
classified by working position. The population was the instructor and officer working at
Mahachulalongyvittayalaya University in the Northeastern consist of 183 persons. The instrument
for collecting data was the five rating scale questionnaire with 0.94 of reliability. The statistics

were frequency, percentage, mean, standard deviation.
The research results were found as follows;

1. The personnel” s satisfaction towards the personnel administration of
Mahachulalongkornrajavitthayalay, North Eastern Campus as overall and all aspect were at high
level, sorting arithmetic mean from highest to lowest namely; the performance evaluation, the
selection, the compensation and attraction, the workforce planning, the staff development, the
security in performance, the bringing people into work, the providing information, the resolving
personnel issues, the operational continuity and the recruiting respectively,

2. The personnel” s satisfaction towards the personnel administration of
Mahachulalongkornrajavitthayalaya, North Eastern Campus classified by working position as
overall and all aspect were different.

3. The useful suggestion about the personnel administration found that;

restructuring plan personnel to have more modem and up to date, strengthen confidence on



the administration, set a systematic evaluation of personnel, accelerated restructuring of personnel
administration for the benefit of students, planning the appropriate personnel management, plan
a quality assurance to practitioners continually, take into account the ability of each to suit

workload based system relies primarily.



