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ABSTRACT

The aims of the rescarch were to study factors influenced work performance
of credit officers of government savings Bank, Nakhon Phanom Province. The samples
were 90 credit officers of government savings bank Nakorn Pranom Province calculated
through Taro Yamane’s formula. The research instrument was a five rating scale
questionnaire with the reliability level at .98. The statistic applied were frequency,
percentage, standard deviation and Multiple Linear Regression Analysis.

Resulfs of the research were as follows;

1. The opinion of officers of government savings bank, Nakhon Phanom Province
towards the factors as overall was rated at high level. Considered by aspects, five aspects
were rated at high level. They were the controlling, the principle ability, the bank’s policy,
the position advancement and the work environment, respectively.

2. The muitiple correlation coefficient of 10 factors was at 0.627 and can predict
the work performance of officers of government savings bank, Nakhon Phanom Province at
39.30 percent with the statistic significant level at .05

As considered coefficient regression of the prediction, only the comimanding can
predict the work performance as the statistic significant at .05 level,

The prediction formula of work performance of credit officers of govermnment

savings bank, Nakhon Phanom Province were as follows:



Z = .122(SEX) ~ .255(AGE} + .005(EDU) — 0.15 (MAR)}+ 0.278(WOK) +.012
(ABL)+.52(POL)+.253(POS) +.186(ENVH+.245(COM )

3. The suggestions of officers of government savings bank, Nakorn Pranom
Province concluded that there was no problem and obstacle effected the work performance. The
credit officers need the high officers think of the factors of work efficiency and the research result

should be applied as the mean of developing and promoting the officers to work efficiently.



