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ABSTRACT

The purpose of this study were 1) to study level of the public services quality of road
construction and maintenance by Mechanics Division of Mahasarakham Provincial
Administrative Organization, 2) To make a comparison between social status, habitation district,
sex and education these were affect to the public services quality of road construction and
maintenance by Mechanics Division of Mahasarakham Provincial Administrative Organization.
And 3} To investigate the problem and customer suggestion about the public services quality of
road construction and maintenance by Meghanics Division of Mahasarakham Provincial
Administrative Organization. A sample of 273 case were drawn from population who habitation
at service area and age 18 years old and above, used simple random sampling method.
Questionnaire have reliability 0.82. Data'analysi_s statistics used the frequency, the percentage, the
mean, the standard deviation, the t-test and the one-way ANOVA. The resunlts of the study were
as fallow,

1. The overall opinion of peoples in the public services quality of road construction
and maintenance by Mechanics Division of Mahasarakham Provincial Administrative
Organization about high level.

2. Compare the public opinion of public services quality of road construction and
maintenance by Mechanics Division of Mahasarakham Provincial Administrative Organization
was different, Classification were found social status, sex, education and habitation district were

differences significant at the .05 level



3. The suggestions about the public services quality of road construction and
maintenance by Mechanics Division of Mahasarakham Provincial Administrative Organization
were as fallow,

Develop the standard public services quality of road construction and maintenance by
Mechanics Division procedure for the best service quality method and highest safety. Increase in
rout of accept for person complains and opinions about the public services quality of road
construction and main{enance by Mechanics Division of Mahasarakham Provincial

Administrative Organization.



