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ABSTRACT

This research aims to study and to compare the quality of the public service of the
Nakornpanom provincial administrative organization according to chief of communities
classified by position status and district thy living in, including the useful suggestions about
how to develop the quality of service of the public service. The sample was the chief of
cominunities in Nakorpanom province consist of 360 persons; they were selected by
Yamane’s sampling sized and the simple random sampling. The instrument was the five
rating scale questionnaire with .07 of reliability. The statistics for analysis were frequency,
percentage, mean, Standard deviation, F-test (One-way ANOVA) with statistical significance

sef at .05 and LSD (Least Significant Different).

The research results were found as follows;

1. The quality of public service of the Nakornpanom provincial administrative
organization as overall was at moderate level, considering each aspect; there’s at high for 2
and moderated for 3 aspects, and sorting arithmetic mean from highest to lowest; the
economic development, the enviromment and natural resource development, the social
development, the politic and administration development, and the education development.

2. The quality of the public service of the Nakornpanom provincial administrative
organization according to chief of communities classified by position status and district thy

living in were different by statistical significant at .05 levels,



3. The useful suggestions about how to develop the qguality of service of the public
service found that; to supply the rice seeds for farmers everywhere seriously, to improve the
transportation routes linking the district, provide the activities to promote the spread of drugs
to blame, give the opportunity for public comment on the administration of the Provincial
Administration, to promote and support the development of education in the system, put the
activities to promote public participation in the preservation of natural resources and the

environment is a serious and common nout,



