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ABSTRACT

This research is a quantity and a quality research which the quantity research has the
purpose to study and test the interaction between age, education and types of the library users which
have affect to the attitudes of the users. Samples used in this research were male — female inmates
and Mahasarakam prison officers, totally 302 subjects. Instruments used in this research is a
questionnaire. Statistics used were Frequency, Percentage, Mean, Standard Deviation, One —way
Ancova, one — way Mancova and Three — way Mancova. The quality research aims to study the
state of problems and suggestions to develop the wisdom library by using a focus group interview.

Samples used were library administrators, librarians and library users, totally 33 subjects.
The result of the study were as follows :

1. The attitudes of the users towards the wisdomlibrary in 5 sides found that in overall '
is in good level and has the Mean value at 3.50. In each sides found that are in good level 4 sides
which are Information resources, Building and places, Services and Personnel and in medium fevel
1 side which is Technology.

2. The interaction test found that age education and users types have no inferaction fo
the attitude of the users. After comparing in separated groups found that users with different ages
have no difference towards the wisdom fibrary attitude but the users with different education levels
and different types of users has thedifferent attitudetowards the wisdom libraty.

3. The state of problems and the suggested solutions in 10 sides which are
Administration : found that the administrators have not enough experience in administrating the

library. Co-operation and connection : found that are co-operationbetween institutions but should



have more connection with some university such as SukhotaiTammatirat Open-University. Finance
and budget : Found that is not enough so the wisdom library should consider for supportments from
other places. Information resources : found that is over standard but in some categoriesare
insufficient and some categories are out of date. Library technicalterms : found that the category
was run by the Dewy system but should be improved by using color stripes also. Service and
Activities : found that the services are on the standard and have continuing activities but should
extend the service schiedule and should have more activities. Personnel and staffs :found that the
staffs should have the same uniform and should have the education field in library. Technology :
found that the library has provided a computer for self-searching but most usersdon’t have computer
skills and need an advice from the librarians. Space and durablearticles : found that the library space
is under standard, the durable articles are in good use but should install more fans. Evaluation and
library quality guaranteeing: found that the library will collect the users statistics monthly but
cannot collect other information because of insufficient staffs and budget.

In conclusion, the library should use the Cycle Star Management which is the

administration principle that can be used to develop and archive the library goals and purposes.



