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ABSTRACT

The objectives of this study were 1) to study the people’s opinions on the quality of the
water supply service of Nong Hang Subdistrict Administrative Organization {SAQ) of Kuchinarai
districk, Kalasin Province; 2) to compare the people’s opinions on educational background,
occupation, nd residence on the quality of the water supply service of Nong Hang Subdistrict
Administrative Organization (SAQ) of Kuchinarai districk, Kalasin Province; and 3) to study the
suggestions on the quality of the water supply service of Nong Hang Subdistrict Administrative
Organization (SAO) of Kuchinarai districk, Kalasin Province. The participants of the present
study were 299 people. The instrument for collecting data was the five rating scale questionnaire
with .92 of reliability. In doing so, a frequency distribution, a percentage, average, standard
deviation, -test, one-way analysis of variance (one-way ANOVA) by significant statistic at .05
levels, and testing the pair difference by method of LSD. (Least Significant Differences), were

used as the statistical methods.
The research results were found as follows;

1. The people’s opinions on the quality of the water supply service of Nong Hang
Subdistrict Administrative Organization (SAO) of Kuchinarai districk, Kalasin province had
overall opinion at moderate level and by considering in aspects, it was found that the overall level

was rated as moderate in-all three aspects.




2. Regarding the educational background and occupation, these factors were found
to be no significant differcnces at .05 level related to the people’s opinions on the quality of the
water supply service of Nong Hang Subdistrict Administrative Organization (SAQ) of Kuchinarai
districk, Kalasin province. However, the significant differences at .05 level was found in
residence.

3. The useful suggestion on the quality of the water supply service of Nong Hang
Subdistrict Administrative Organization (SAO) of Kuchinarai districk, Kalasin province as
follows: 1} good organization with high efficiency in providing water supply service to
population throughout the areas; 2) providing the high quality of the water supply service; 3)

modernity and convenience.




