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ABSTRACT

The purposes of this study were to (1) to study levels of community committee
member’s satisfaction towards performance of Mahasarakham Municipality; (2) to compare
community committee member’s satisfaction towards performance of Mahasarakham
Municipality in election zones and occupation; and (3} to study suggestions for performance
of Mahasarakham Municipality. Research samples were 210 community committee members in
Mahasarakham Municipality, Muang District, Mahasarakham Province. They were selected by
using Taro Yamane’s theory (1973:7 27) And samples were also chosen by using simple sampling
technique. The research instrument was five ratting scale questionnaire with the reliability at .97.
Statistics used in analyzing the collected data were percentage, means, frequency, standard

deviation, and F-test (One-way ANOVA).
Resuilts of the research were as follows:

1. Community committee member’s satisfaction towards performance of Mahasarakham
Municipality was, in all, at the level of “much”. When dividing into each category, it was found
that the satisfaction was at the “much” level in every category in ordering from much to the least:
development and improvement of organizational management; fundamental structure; society
well-being; education culture and local wisdom ; and natural resource management and

cleanliness



2. When comparing community commitiee member’s satisfaction towards performance
of Mahasarakham Municipality, it was found that community commitiee members living in
election zone with different occupation pursued no differences with the statistic at .05 level,

3. Suggestions found from this study were that the Municipality should develop
Somtawin Canal to make water clean. It should make campaigns fo gef rid of garbages and water
pollution, It should now flowers along main roads. It should manage and support educational
activities of student in municipality schools. It should preserve art and culture every year. It
should communities to cooperate in society’s activities. The Municipality should support welfares
for the elderly, children who need assistance, and the employed. It should promote ocoupations
and community products continuously. It should manage to keep community security at night
time regularly. It should survey broken streefs and lanes to meet good standards regularly. It
should also set up city planning in order to build more streets for trafficing. It should improve
traffic lights. If should control house building according to laws, It should improve municipality
building appropriately. It should develop people’s services system. And, it should always develop

the personnel to follow up globalization.



