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ABSTRACT

The objectives of this research were : to study the quality for service registration and
identification’s population office under Amphur Thakunto regisiration office, Thakunto District,
Kalasin Province. and to compare the quality for service registration and identification’s
population office under Amphur Thakunto registration office, Thankunto District, Kalasin
Province follows of people’s attitude ciassified by sex, age, education, career and income per
month. Including to study the suggestion for develop the quality for service registration and
identification’s population office under Amphiur Thakunto registration office, Thakunto Distict,
Kalasin Province. The sample were local people of 300 subjects who used to take a service.

The instrument used in the study were the five rating scale with 0.95 of Reliability.
Discrimination power were between 0.50 - 0.77. The IOC were between 0.66 - 1.00. Data were
analyzed by frequency, percentage, mean, standard deviation, t-test (Independent sample) and

F-test (One - way ANOVA). The quality Data was analyzed by content analysis.
Result of the findings were as follows:

1. The level of the quality for service registration and identification’s population
offite under Amphur Thakunto registration office, Thakunto District, Kalasin Province
was overall were at high level. Considering each aspect found two aspect were high level.
Ranging the arithmetic mean firom the highest to the lowest levels ; namely, Officer’s behavior.
The officer’s performance, However , there was one moderate. level ; the place location for

working.




2. Hypothesis were tested found that : Peaple with different of sex, age, education,
career and income per month; their attitude towards the quality for service registration and
identification’s population office under Amphur Thakunto registration office, Thankunto District,
Kalasin Province as overall were indifferent, by statistical significant at .05 levels. However,
considering each aspect found that classified by their sex, age and education were different by
statistical significant at .05 levels. In place location of working.

3. The suggestion about How to develop the quality for service registration and
identification’s population office under Amphur Thakunto registration office, Thankunto District,
Kalasin Province . Ranging from the three first range higfllest levels ; namely, The officer shoutd
be service in overtime or at noon, The officer should be enthusiastic and be sincerely. And it

should be prepare the receptionist suggest and explain about ask for service clearly.




