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ABSTRACT

Thls research a1med to study and to comparee]deriy s satisfaction on the allowanceservice of
Hadkham sub dlstnct mumcxpahty, Mueng district, Nongkhai provinceclassified by their gender and
village, including the useful suggestions how to develop the allowanceservice. The Sample was 267
elderly living in Hadkham sub-district municipality, Mueng district, Nongkhai province; they’re selected
by simple random sampling. The instrument was the five rating scale questionnaire with .83 of reliability.
Statistics were frequency, percentage, mean, standard deviation, t-test (independent sample) and f-test
{One Way ANOVA).

The research results were found as follows;

1.Elderly’s satisfaction on the allowanceservice of Hadkham sub-district municipality, Mueng
district, Nongkhai province as overall was at high level, each aspect were high for 5 and moderate for 2,
sorting arithmetic mean from highest to lowest; the courtesy and subservience, the informationand
disclosure, the alternativeconsultation, the place and environment, the efficiency and benefit — cost, the
services standard, and the understanding on errors.issue respectively,

2. Elderly’s satisfaction on the allowanceservice of Hadkham sub-district municipality, Mueng
district, Nongkhai province classified by their gender was indifferent, however, classified by living village
was different by statistics significant at .05 levels.

3. The useful suggestions how to develop the allowanceservice found that; services respectively
before — after, service is always beaming, clarify how to process on register, recommended alternatives to
service requests, staff to assist come and go for elderly when there’s service allowance, quickly corrected

when a mistake, integrated services and care for elderly closely. And provide toilet, availableseats and

clean drinking water.




