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ABSTRACT

This research’s purposes were; 1) to study opinion level towards service quality for
inmate visiting at Mahasarakham province prison; 2) to compare the visitors” opinion towards
the visiting service quality; 3) to offer possible suggestion towards Mahasarakham province
prison visiting service. The research samples were 381 visitors at the prison by using
stratified and accidental.random sampling method. Data was collected by using 5 point rating
scale questionnaire and a reliability of 0.94. The statistics used for analyzing the collected
data were percentage, mean and standard deviations and statistical hypothesis testing were
t—test (Independent Sample) and F-test (One — Way ANOVA) and LSD (Least
Significance Difference) at the .05 level of significance.

The research findings were as follow:

1. The level of service quality for inmate visiting at Mahasarakham prison in
human

2. No different of visitors’ opinion towards service quality for inmate visiting at
Mahasarakham province prison when contrasting of personal factors on gender, age, and
level of education with the significance at the.01 statistic level.

3. The visitors” opinions and suggestions toward the inmate visiting service were

that; the




technological scanning equipments should be used at the prison so that visitors can bring old
clothes to the inmate; the prison should recruit a service-minded personal to work at the
visiting department; the prison should provide more telephone to match the number of
visitors visiting in each section; and finally, the visiting room should be expanded as well as

building more restrooms,




