¥o1504 ﬂmﬂmmﬁﬁmﬁé’ﬁumimﬁaummﬁﬁm?lﬁmmamuﬁwﬁ
ypagudwantiflilor (TN TS A
e o
Rl wertund seudna W 51lw. Fytszenaumand)
ﬂ.i. w o £ e e
assupsalEne weLasiaadnyel InAafaAolwWs 4152 HIUNTINONS
HALAT.ONTNT YnTe AIINMS

wA.ag. S el N5IUMT

PHPINENTUT I AHUAFAN 2556

unfage
mﬁﬁ’aﬂ%{tﬁﬁi’mqﬂﬁzaaﬁmﬁﬁ'mﬁaﬁﬂmagﬁ’u@mmwmsu’%mﬁ@’fmmsmﬁau

Wy A ouT UM wwammﬁuﬁfﬁ’mmﬂﬁmrawu%’mi’wwwmimu guneiiles 1ania

AN mamummﬁumauwmmmmmmwmimmsﬂmmsmﬁ@ummgm‘ﬁlﬁaLxsmu
wenaftemilszansawms hiEmsdssnyu ﬂaum'ﬂmarﬂuﬂswwﬁuwmmmms‘lu
ﬂi:mmmmﬁaummgmﬂuauiqamzmwmﬁmaﬁuswmu1vlmx.ﬁwummmmfmmu
U 125 AU %xﬁﬂﬁ’l%iﬂ’l"ﬁﬂﬁquﬁ’mﬁﬂ&LLU”L]LL‘UQ%H (Stratified random samphng)uﬁ“’mi’du
Fagnaun By (Accidental sampling) s patlofldumsTsedluuuaeuow USRI
szanman s 52U (Rating Scale) aflamuFeiusiiy 097 danAld s eidoyaldun ms

mmmmmﬁ misuag AUy mume;amummgmxmzmﬁuﬂﬁ::ﬁmmmmmwuuﬂs
QapISITEHYN

1) AUNTHATTLS mamumamaanmmﬁmers,Lﬁwuxmafn’lmmauefﬁ'mm
Hlousaaudan Tannesn mmamm Siiaumensaty wuhlaeswegluszauin e
SunSlusedd wud agluszauun £q 7 4 Gosdsuaumdenimnn liios fie Al

'.nmm'mm%wumuMmsﬂgﬁmmu muﬂmaaﬂimﬁﬂamaﬂswﬂﬂﬂum Auns
ﬂgummmmmmmﬂa@ﬂm mumaLaaﬂimmwmgaﬁﬂmmimua wihnsdnauazgnsed
Tuasalgidaw Humadibresnuldaanmaudednua mumiﬂgnmmmmuﬂauﬁ

Y 3
WMugEy Unzaii ﬂWSi‘]ﬁ% f.lsnmm‘aﬂgmamﬂmsmmz £ Gﬂll’d'lﬂ‘]_l



= 3 { @ ~
2) pmmﬁm,ﬂiwwaﬁ’amuau,uzsumpj’ﬂauLmuﬁaumuﬁmsummﬂumzmmm
1 = g @ =] a a a
mﬁaumm'igm‘rilﬁasL'mmxmwwmmgruawmmplﬁmmqmmmmmmﬁmu Sunoiiies
[y o 1 o o as s w @
Senanvansany Tius gueianlilaus i Taum eI muARsINEITEALLATTINRY
P=1Y-1 ] = 9=y T 2&’ Bk T =y L= ) q'
mﬁmﬁ@ummyudmmammmwm‘lﬁmwummhJ At uldinmsAneu sy
mmé’ﬁﬂumsmﬁaﬁmmgm‘?lﬁamsamuﬁwﬁ astmuanesuiilous suurand
& @ o o A A o = =1
IFaoandosfvanmmsaiigiu ansEEwasanuazaInluns s ms ifisaneuny

mirﬁu‘szamm‘lums“ﬂﬂﬁﬂnmmgmﬂﬁamumuﬁqma



TITLE : The quality service of national skill standard testing of Mahasarakham Skill Development

Center.
AUTHOR: Mr.Charin Saensak DEGREE : M.P.A. (Public Administration)
ADVISORS: Asst. Prof, Dr. Soavalak Kosonkittiamporn Chairman
Asst, Prof. Dr. Yupaporn Yupas Committee
Asst, Prof, Dr. Sanya Kenaphoom Committee

RAJABHAT MAHASARAKHAM UNIVERSITY, 2013

ABSTRACT

This research was aimed to study the quality service of national skill standard testing level
of Mahasarakham Skill Development Center, Muang district, Mahasarakham province, as well as
the suggestions on the quality for quality service of national skill standard testing, including the
useful suggestion about how to increasing the service quality. The sample for study employed 125
participants who had been submitted in the process of the national skill standard testing of
Mahasarakham Skill Development Center. They were selected by stratified random sampling and
accidental sampling. The instrument for collecting data was the five rating scale questionnaire with
reliability at .97, The statistics for analysis were Frequency, Percentage, Mean, Standard Deviation

and Coefficient of Variation.
The results were found as the follows;

1) The quality service of national skill standard testing of Mahasarakham Skill
Development Center, Muang district, Mahasarakham province were overall were at the high level.
As well as, when the classification on separation items found that the quality service of national
skill standard testing were high level in all aspects including a) Understanding of the basic
operations, b} The choice of material is worth saving, ¢) Operational safety, d) The achievement of
quality requirements, e) The selection of using and maintaining the machinery and equipment for

the operation, f) The proper operational procedures and g) Using the time to work accordingly,



2) The respondents also suggested that the Mahasarakham Skill Development Center were
good to maintain the standard of the national skill standard then continuous for the future, should be
encouraged to increase their knowledge and training before the national skill standards testing task,
the national skill standards should be consistent with the current sitnation, additionally, it should be
made it convenience for the respondents when they submitted to test, and it should also increase the

duration time of the national skill standard for testing,



