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ABSTRACT

The service quality of Petchabun teachers credit union members of 3rd Branches Bueng
Samphan District, Petchabun Province. The purposes are to study for service quality level for
members, to opinions compare on service quality for members, to study the opinions and the
suggestions to service for Petchabun members credit union of 3rd Branches Bueng Samphan
District, Petchabun Province. The samples used in the study are 340 persons of Petchabun
teachers’ credit union members. The sample sizes are calculated by mean of Taro Yamane.
Accidental random sampling is used. The tools of data collecting are questionnaires which have
reliability is The statistics used to analyze the data; Frequency, Percentage, Mean Standard
Deviation, t — test and the F - tests (One-way ANOVA). If the difference found is compared by

paired tests using LSD. (Least Significant Different) statistically significant at the .05 level
The research results were as follow:

1. The service quality levels of Petchabun teachers’ credit union members of 3rd
Branches Bueng Samphan District Pefchabun Province as a whole were moderate Considering as
items are descended ; The Credibility, the confident, the participatory, the responsive hess and the
tangibles,

2. The comparison results of service quality of Petchabun teacher credit union were
found that as overall wasn’t different when classitied by their gender, age and income However,

considering each aspet found the Tangibles was. Different by Statistical significant at .05 level




when classified by gender, age and income. And the confident was different by statistical
Significant when Classified by gender.

3. The useful Suggestion were found that ; parking and toilet for the members who
communicate to obtain the service should appropriately be provided. The responsibility;
the operation and service should quickly and punctually be done including the service step signs
should be arranged step by step. The understanding; good mind and service mind should be

improved as well,




