ﬂl l;i = ' L g a N -
Yyariad ﬂTIJJ‘WQW'@%‘N}BQﬂﬂ!%ﬂﬁiiﬁﬂ?i‘ﬁﬁ‘ﬁuﬂﬂﬂmﬂ'ﬁ‘!ﬂ'}iiﬂ'ﬂﬁﬂ'ﬁﬁ'l'ﬁ’limg’ﬁll'ﬂﬁ

mﬁmmﬁmw HNEL R ﬁ’llﬂﬂlﬁﬂa IR TN TN

gt oy umalisAng Wayan sv. Gulssmaumaad)
p3suNsNUSAE adas.gmws g alszEunIsUNs
onsiiaiuns qni N3TUATI |

PADINEAYITHYUMINIINA 2555

UNAaLo

msAtundait mmqﬁﬁ mﬁsﬁaﬁﬂmﬁvﬁam’mlﬁawﬂwammzﬂﬁums
sy nfSoaiionse eaunuRane lovesnniznIsUNTYUSY wmﬂmmmmmgmﬁa
uaxé’l’mﬁummwmﬂmsﬂﬁiumsszgmummnuqmmwmﬂ‘ﬁmmsmﬁﬁmmm
mevnasisqumasay Suneiies dandauiaiamy ngqudneddildumstinm
WeoF - 24 o 1 Y-
|ZuA aaiznsunaguru lamsialin IS 1143 210 AY Taam s gu

o A a g g o 3t aw g

piadie weeiten 14 lumanus s IutaYantsIvY Shunusgevauuudmuilaag
JaeTa upvanasidmalszanam 5 12A Pduaufisne levesnalzni sunsusY
@1aﬂmmwmﬂwmmsmﬁﬁmwmmﬁmmmwmmﬁﬂm Sunaliled saniauvansa
$1119u 40 90 mmmwﬂnumsmmmﬂn 0.96 gaan1Flunsnazideya lé‘{uﬂ
TsHenuaeAA Mesaz Amas uak druilesnanaIg i LeznaTRLENLATIY
TaolemsSaseianundstsumiafio (F-test : One - way ANOVA) Taemnun

Hadhfymaadanszay 05
HAM3IDY WUN

| armfaielivesnsiznssumsgrudega s IR EI5 130l
ypunALTA eI IRIIAY mmmum wmﬂmmmimn TasaweglussAuhunan
ofivsandiusied wudiogluss sdmhunanete 5 8w Bosddusuadonninn i
oo Ao SrumTnouaesaodiuLing ZmmsWanusiulsungfuuioms duaw
Whugalsssuusimanims aniveniule wadifisunaedosiiga fe duany

didatePnelelunsuims




2. mamsnffeufsuanuflaneloussnaznssumsgvudenaunIms
IS a5 g aISYOUnAINAH DIMIETAY Sunoiiog S AN IMY JWUNATY
suaiodoag wuh Tavsauiagsiodn liuansieny |
3, %’amummmmﬂmsﬁs:mmsﬂgn%uﬁiaﬂmmwmﬁ'Iﬁﬁmsmmmz
yaafsnaiiosymas A suneiiles ser Taumansay Buadwyanuannun iyl
g A v @A ¥ oo S R Py W a ‘ws:ymhly-
Jon aa wimas 1dusmsdreanudundy newladeduniuuims asvamimh
IFuSmsdaeiniiios (12.00 - 13.00 1) sdfisane missnuasiimsamedoya -
¥ 5 1 o. @ o tﬁ' o o o 1M
daas Ilszansuns i sdwmigys arstaraslssmdunus / quanasiends
] qF 9 [ ar = . 1 = o ::{ . 3 Id
wound Wanudundguveiuusnmsesdiuiissme assamanufireasa lBifiewe
3 of P = a g [} 3 7 8 o 9 5 A £ ar
Bwthiaasimaesig Suse uazusihwuaeulumsldusmsiddnle nazaisitan

1 = o 1 ¥ =1
AASAHAIAVIUAAN U LA z%mﬁumm::mm DUTIUWENND




TITLE: The comimunity Committee’s Satisfaction on the Public Services Quality of

Muang Mahasarakham Municipality, Muang District, Mahasarakham Province

AUTHOR: Anuchit Seanpradit DEGREE: M.P.A. (Public Administration)
ADVISORS:  Asst. Dr. Yupapron Yupas Chairman
Dr. Watcharin Sutthisai Committee

RAJABHAT MAHA SARAKHAM UNIVERSITY, 2012

ABSTRACT

The objective of this rescarch was aimed to study and to compare the community
committee’s satisfaction on the public services quality of Muang Mahasarakham
municipality, Muang district, Mahasarakham province classified by their village, including
the useful suggestions about the public service quality. The sample for study were the
community commiitee living in Muang Mahasarakham municipality, Muang district,
Mahasarakham province consist of 210 persons, they were selected by the simple random
sampling. The instrument for co]lecfing data was 40-items of the five rating scale
questionnaire concerning satisfaction on the public service quality with 0.96 of reliability.
The statistics for analysis were percentage, mean, standard deviation and testing the

hypothesis by F-test: One - way ANOVA with statistical significant at .05 levels.
The research results were found as follows;

1. As overall and all aspeci of the community committee’s satisfaction on the
public services quality of Muang Mahasarakham municipality, Muang district, Mahasarakham
province were at moderate level, sorting the arithmetic mean from highest to lowest; the
response to customers, the reassurance to customers, the objective of service, the compassion

and the confidence of service respectively.




2. The comparison result of the community committee’s satisfaction on the
public services quality of Muang Mahasarakham municipality, Muang district, Mahasarakham
province classified by their village as overall was indifferent by sfatistical significant at
05 levels.

3. The useful suggestions about the public service quality were found that;
the officers should service with a smiling/clear to people receiving services, the officers are
available during lunch (12.00 - 13.00) adequately, there should revealed information to the
public regularly, preparation of publicity materials/manuals and publications to educate
people who receive adequate services, provision of adequate parking facilities, authorities
should have to explain/clarify and recommend steps to provide some insight, and provision of

the comments and recornmendations to the public for comments.




