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ABSTRACT

This individual study purposes to 1) study levels of a clients’ satisfaction on a
services of Kae Dam District Office of Registra, Maha Sarakham province; 2) compare levels
of a clients’ satisfaction on a services, differentiated by sex; occupation; educational level;

and types of service, of Kae Dam District Office of Registra, Maha Sarakham province; and

~.3).acknowledpe._suggestions..on.-a-services- of-Kae-Dam-Distriet- Office- of-Re gistra;Maha
Sarakham province. A sample sampling is 327 Kae Dam Office of Registra’s clients. An
instrument is a questionnaire which is separated in to 3 parts; 1) Clients’ General Information
(sex, occupation, educational level, and types of service); 2) the 5 spectrums of client’s
satisfaction; and 3) a free writing suggestions of concerning. The questionire has a reliability
at 0.90. Data is analyzed into a percentage, an average ( X ), a standard deviation {S.D.).
Results of the study are as follow:

1. An overall levels of a clients’ satisfaction on a services of Kae Dam District
Office of Registra, Maha Sarakham province was rated high. Sifted into each aspect were all
rated still high. A sifted of satisfaction level using a high-low level order were as follow; on
a service,s operation, on a sevice’s environment and on a sevice’s locus.

2. An entirely comparative relation of a levels of a clients’ satisfaction
on a services of Kae Dam District Office of Registra, Maha Sarakham province differentiated
by sex and types of service has not a significant difference while by age, occupation and

educational level has a 0.05 significant difference.




3. There are much suggestions on a services of Kae Dam District Office of

Registra, Maha Sarakham province. The first three-top considerable suggestions are; should

be maintain and expand a service locus, should have a name-plate on every work desk, and

last, should be reduce steps of service.




