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Abstract,

The main purpose of this study. The degree of satisfaction and feedback. Of
public services, collection of local taxes Tambon Dong Keng. Nong Song Hong District.
Province of the three aspects of service, The staff, the service provider., And facilities. The
study used questionnaires to collect data from a sample of the people who pay local taxes
‘Tambon Dong Keng 2552 annual sampling system by filing a loss of local taxes (P.b.t. 5. )
for the year 2552 of 269 people with the confidence of all the statistics used in the analysis
of the 0.86 percent average frequency and standard deviation.

The results showed that
Results of the study were as follows :

1) The level of satisfaction of public services, collection of local taxes Tambon
Dong Keng. Nong Song Hong District. Khon Kaen. Overall high level, And considered the
level found in every aspect. You can sort the average satisfaction of the officers descending
the service provider, The process of providing services and facilities, respectively.

2) The level of satisfaction of public services, collection of local taxes Tambon
Dong Keng. Nong Song Hong District. Khon Kaen. FAQ data showed that males and
females. The overall satisfaction level is very high. People aged 20-40 years old 41-60
years old 61-80 years with an overall satisfaction level is very high. People who received

primary education / not attending school. Secondary / Vocational Degree / Diploma. The



Postgrad. The overall satisfaction level is very high. The people who received a bachelor's
degree. The overall satisfaction level in the medium. People are farmers. Occupation
professional trade contractors and other professional career with an overall satisfaction
level is very high. People who have no income. Income less than $ 5,000 in revenue from
10,000 to 15,000 baht in revenue from 15,000 to 20,000 baht and eam 20,000 to 30,000
baht a level of overall satisfaction on many levels,

3} The people who pay local taxes of Tambon Dong Keng. Other suggestions for
queries on different topics related to the collection of local taxes Tambon Dong Keng.
Nong Song Hong District. Khon Kaen. Descending order of frequency. The improvement
of services. Authorities to improve the quality of service for the better. Should improve the
publicity period for the more effective. Authorities should improve their services, such as
clothes and polite, quick to smile, and should improve the care and services such as clean

drinking water, toilets, etc.



