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ABSTRACT

The obiectives of this research were to survey and compaer the level of work
competency of the local government officers of sub-district administrative organization
in Phayakhaphumpisai District, Mahasarakham Province regarding the workplace, and find
suggestions for work performance of the local government officers. The sample subjects
were 126 officers of sub-district administrative organizationin Phayakhaphumpisai
District, Mahasarakjlatn Province. They were selectéd by stratified random sampling and
simple random sampling techniques. The instrument was a rating-scale-puestionnaire with
.97 reliability value. The statistecs used were frequency, percentage, mean, standard
deviation, Multiple Linear Regression Analysis statistical significant differences at the .05
level.

Research of the research weie as follows :

1. The finding indicated that the average level of the work competency of the
local government officers was very high. The two-highest-rate-levels of the competency
were morality and teamwork. The three-high-rate-levels of the competency were prfessional

cepettise, achievement ans service respectively.



2. The finding showed that the average level of the work competency of the
officers regarding the workplaces was significantly different at the .05 level. Four areas
of the work ompetency were significantly different at the .05 level. They were
achievement, service, expertise and teamv;fork.

3. Inregard to the suggestions, they are concluded that the participatory method
yegarding the achievement should be used for operational planning, expressing idea,
making laws/regulations, identifying responsibility and serving needs of people in
community. Regarding the teamwork, a training course on government regulations should
be organized for the officers and political officials. The meeling should be organized for
the officers and political officials to share their idea of government regulations/laws.
Regarding the morality, the executives should create the positive attitudes of the officers
towards their work, goal of the organization, and there should be a checking process in
the sub-district administrative organization, political moderation. Regarding the service, the
officers should give polite, kind, friendly and quick service to people in community.
Regarding professional expertise, conflict management should focus on behavior change,

social contact, attitude, consciousness, unity, respect and intention for the improvement of

work performance.



