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ABSTRACT

This study aims to examine the level of public satisfaction with the Service of
civil servants in the administrative district of Mlaasi. Province. For comparison. Public
satisfaction with the service of civil servants in the administrative district of the province
Mlaasi. With gender, age and education, and to study the recommendations of the people
towards the service of civil servants in the administrative district of Mlaasi. Province.
The sample used in this study were the voters. In the district of Mlaasi. Province.

A total of 398 participants were randomized to accidentally (Accidental Random
Sampling). Tools used in this study were to estimate the scale of five levelsranging
from 0.87 statistical confidence in the data analysis. Including frequency, percentage,
mean, standard deviation and t-test analysis, ANOVA (One-Way ANOVA) were statistically

significant at the .05 level.

The results showed that
1. A level of public satisfaction with government services. Administrative

district in the Mlaasi, Boston Marathon found that the overall level. Classified as income



As part of the experience. The integrity of messages and mediarelations, With the client
The easy accessibility. The performance capabilities, Reliability, Personality. And security.
To meet the demand. Andreliability.

2. The comparison of public satisfaction with the services of
administrative officers. District of Miaasi. Province, By sex showed that both males and
females were satisfied with the services of officials of public administration. District of
Miaasi similar by age revealed that differences were statisitically significant at the .05
level. By the age between 34-49 years were satisfied with the servicesof government.
Administrative district in the Mlaasi. Over all ages, By level of education, the difference
is statistically significant at the .05 level. The secondary education. The satisfaction of
the Commissioner of the district administration in the Mlaasi. All over the study perod.

3. Recommendations of the public service of the government
administration. District of Mlaasi. Boston Marathon found the thereliability The system
should provide. Good and should be fast in practice. The requirements. There should be
a sacrifice for the community and the public better. The performance capabilities, Should
verify the authenticity of the document. Services that can and should be checked. The
integrity of media messages. Relationship with the client and the public should have

access to even more people. And there should be a clear sign to the service.



