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ABSTRACT

The objectives of this research were to survey the satisfaction of market
association members with the services of morning market in Maha Sarakilam
Municipality , compare the satisfaction regarding educational background and period of
membership, and find suggestions for the services. The sample subjects were 154
member of the market association, Selected by accidental random sampling fechnique.
The instrument was a questionnaire with .96 reliability value. The statistics used were
frequency, percentage, mean, standard deviation, t-test, F-test (One Way ANOVA) and

Least Significant Difference Test (at the .05 level).

Results of the research were as follows:
1. The finding showed that the average level of the satisfaction of the

members with the services was moderate,

1.1 Three high-rate-levels of the satisfaction were toilets for men and

women, stable structure of the market, and the height of stalls respectively.



1.2 Three moderate-rate-levels of the satisfaction were the waste bin
system, food sellers and food assistance sellers and cleanliness of toilets respectively.

1.3 Three low-rate-levels of the satisfaction were waste water drainage
system, extinguishers and garbage bins respectively.

2. The finding showed that the average level of the satisfaction of the members
with the services regarding the educational background was significantly different at the .05
level, but the average level of the satisfaction of the members with the services regarding
the period of membership was not significantly different at the .05 level.

3. Inregard to the suggestions, they are concluded that there should be
regulations for the peddiers, the market should be developed, the traders should be trained
for waste disposal system. Market officers should follow up regularly the cleanliness of
market inclucliﬁg vermin spread. The waste water drainage system should be standard.
The regulations should be strict for traders, and the public opinions about the market and
services should be pfovided for the customers. The traffic should be managed efficiently
especially parking lot. Food prometion should be regularly done in the market. The streets
around the market should be rebuilt, 58 system guidelines should be employed for garbage
disposal problem. Food corners should be located tidily. The light should be bright. The

toilets should be clean.



